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S1: Social Responsibility
S2: Environment Protection
S3: Surveillance of Diseases and 
 Health Hazard Surveillance
S4: Community Empowerment for 
 Strengthen Healthcare Systems

Social Responsibility

L1: Compliances of the Legislation/
 regulations and Rules

Legislation/Regulations
and Rules

M1: Medication Safety 
 (RDU and Tele Pharmacy) 
M2: Healthy Food and Product Safety

Medication and
Product Safety

 Strategy and Plan of Action on :P1
 Health Promotion 
 Promotion of Health in Hospital :P2
  and Community 
 Process to Improve People Safety :P3

 Emergency Preparedness for :E1
 any Disasters 
 Enhancement of Pre-hospital :E2
 Emergency Medical Service 

 Information Privacy and Security :I1
 Medical Record Safety and Security :I2
 Information  Visualization, :I3
 Dissemination and Alert 

Information System
Management

Process Strengthening
for Health Promotion

and People Safety

Emergency Response
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S1: Safe Surgery and Invasive Procedure
S2: Safe Anesthesia
S3: Safe Operating Room

Safe Surgery 

L1: Catheter, Tubing Connection, 
 and Infusion Pump
L2: Right and Accurate 
 Laboratory Results

Line, Tube and
Catheter & Laboratory

M1: Safe from Adverse Drug Events (ADE)
M2: Safe from Medication Error
M3: Medication Reconciliation
M4: Rational Drug Use (RDU)
M5: Blood Transfusion Safety

Medication &
Blood Safety 

 Hand Hygiene :I1
 Prevention of Healthcare :I2
 Associated Infection 
 Isolation Precautions :I3
 Prevention and Control :I4
 Spread of Multidrug-Resistant 
 Organisms (MDRO) 

 Patient Identification :P1
 Communication :P2
 Reduction of Diagnostic Errors :P3
 Preventing Common Complications :P4
 Pain Management :P5
 Refer and Transfer Safety :P6

 Response to the Deteriorating Patient :E1
 Medical Emergency :E2
 Maternal & Neonatal Morbidity :E3
 ER Safety :E4

Infection Prevention
and Control

Patient Care Processes

Emergency Response

S1: Security and Privacy of Information
S2: Social Media and Communication 
 Professionalism

Security and Privacy 
of Information and 
Social Media

L1: Ambulance and Referral Safety
L2: Legal Issues

Lane (Ambulance) 
and Legal Issues

M1: Mental Health 
M2: Mediation

Mental Health 
and Mediation

 Fundamental of Infection Control :I1
 and Prevention for Workforce 
 Specific Infection Control :I2
 and Prevention for Workforce 

 Fundamental Guideline for Prevention :P1
 of Work-Related Disorder 
 Specific Guideline for Prevention :P2
 of Work-Related Disorder 
 Fitness for Work or Duty Health :P3
  Assessment 

 Safe Physical Environment :E1
 Working Conditions :E2
 Workplace Violence :E3

Infection and Exposure

Process of Work

Environment and
Working Conditions
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