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(Internal Survey & Coaching for Continuous Quality Journey)
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® Risk Monitoring & Evaluation

e Auen ANumIe/MslEUsElerinvsileuaudes (Risk Register)

ANeINg WOMQANT laaurrNns, 0.0y QIlaus, un.oudn L5t UNaIng feunes,
dh An.guns Ui

auantAgideusy  Fuh/duuimsanudssvedsmetuia

VagLne) : Fosiumseusumangn g 1o 1TLIAALIN HAZO1 U39 ELO02

1noU

IuIUGidausy 100 vi1/9u

33YTIANBUTY 37U

FUkuUN1IBUIH ETIERIEY NN/ UIuUNa

AansLtyu 6,000 UM/Y1NU (819115081931 8191157319 ANE 7%)

32




\_) L dl L
UNINBUIA

$uil Fuiidnausy FuiiUasuasing Juiitnfuasing
1 19-21 WeAIN18U 2568 1 AanAu 2568 30 fanmAu 2568
2 28-30 UN1AN 2569 1 paAu 2568 30 SuAY 2568
3 10-12 ﬁqmau 2569 10 duAY 2569 8 WHYNAU 2569
4 19-21 HavnAx 2569 19 WOEAIA 2569 17 nINgIAYN 2569




'wé'ngm HA602: AnA MuasauUaenien1eaiiin

Tngussasn elvigidnousy..

Wann

GH

1.
2.

AL

]
=

1.

2
3.
a

A3 NIEUUNISUI A ABsanaTin dlussRunmTsuarsRUTiuguagae
Titeyasin (vszideu manumunisquaiitae Menugdinisa) Wemaieusd mslinsies
AVATITTUY WAgNISEBNUNUUTTULTISANY
llsavseaneniaatinlunisussidiuaunmeemnszuunululsmeiua
fimunnumnnseadnlneiunadnduarlfindestionsiannaunmivainanssudu
dlaumumuarssduauiuinveuluaudssiiiature e M duedin/
AuzNIsINTUIIeNEss madeulszaudeyaisrtuaudssineg Adatuly
15angIua

YIUINTUINTIU HA audl Il idgnisimunnseuiunisguaniiae

a g dl U Y
wRawazUSveyITesnNUUaenitlunsauagUae
nslduanmumunisguagUisiiegaussnemsianAuAWeAGin

Yy =~ = = v Y - o
nslddayannnvseilouiionisiseusuazinessuunsauadtieniuasnsie
msldlsaveanmenenddndudnuses (Clinical tracer) Tun1sussiiunann
NTIATILIERYRIANNES LT ITEUUNB AT Y TIRLYG)
MIRawIAMAINeAdlnTdunadns uazldiasesdlonsiaunaunmivainranesiuiu
SUNINTHY evidence based, benchmarking, knowledge sharing, directed creativity
UNUMYeinineadln ANgNITINITUIIIANUGALY UazeAnTULINg

WATZIU HA paud Il nszuIuMIaRaEUe

Yy v 14 o v ! = 4
NRFTIDUITUADIUNVINTIINLIYUY

Aanssumumuaunnilaadunsualumheny

asUdeyannmsmumungssileuitefiamnseasvisulinulonaimunssuuay

a Ly a

Aanssuimununmmeaddnifiuenuldvinuds ezdisanselidnianle)

& 1
14 =) S Y

Poyanugudmiulsavseaniigneadiniidesnisiauiluewian Wy adifisee sauvsdeya

Y

a = . . a v
391115 1389 guideline VILAIVBY)

WUUUSELETURULEATEIN HA maudl Il (SAR Part )




\) Meng

9

ALNEY.ELSANAT AN Teyn, 89535500 Tgfunn, we.a.ngRvIR Masusv,

UNATNT NOUNBN

M quantddidiausy  unnd wnduns nervia sauvsyransiieades vseiduamndnluiiutinig

Adfn PCT (fidhavsunasadasiduiivsw.agredos 3 )

WaENIAR) : A/’/um'sauwwa‘”ng@iﬁugmﬁan”;sﬁ@ym@mmw HA201 w38 EL002 u1nau
IuIUidausy 120 vin/3u
538Z1I219UTH 37U
sUlUUN1TaUTY suil 1 eusuesulatinudedidnnsotind
Uil 2 puswAlssusH ngawe/U3unma
Uil 3 eusuooulatiudedidnyseiing
Uil 4 ausHAlsILsH NN/ U3uma
GRGRERTI Juil 13,500 VIn/¥iu (euswesulavriudedidnmseiing)
':;'uﬁ 2 6,000 /YU (811115081991 911539 ANY 7%)
Juil 3 3,500 VIN/¥iu (euswesulavrnudedidnvseiing)
Sl 4 6,000 VWYL (@193NANTTY 81T AN 7%)
Juiidneusy
$uil Fuildnausy IUniudding WUnsuadns
1 2-4 Fu2AY 2568 1 AanAY 2568 7 WeAINEY 2568
susueaylariudedidnnseiing
2 1-3 lw8gu 2569 27 un3Ad 2569 28 fuAu 2569
ausHilsansy namw/J3umma
3 22-24 n3NGIAYN 2569 22 Wweu 2569 19 fiqu1eu 2569
susueayladiudedidnnseting
4 2-4 fiugeu 2569 2 figueu 2569 31 N3NYIAN 2569
ausuiilsausy ngamwa/USuama




g7ngAT HAG08: WAdANBAUNIEIUNITWAILIAMAIN (Smart Quality Notetaker)

“Nelidu Judszduliild dimedleriniu Sesnsdienistudin Beudannsujia”

VinweiiugudAglunisoenuniSsunsiauAu meas1eeIdaNFaInausRedn (tacit

knowledge) ¥38aTUUNTEUNTHAILIAMATNYBIANTUNLIUIA IEdMSUYARINTANSITUEUNTE

daulaniilasnlunis@eusarduiin laeanunsadianusludssgndldlunsimunnuaimuasui ihnu

Uszdn 1wy msduiinaguusznudeans nstufinasdunisaunisussyuduuun aeaumseunis

Y

W CQI Tneiiinenswariiutnoanunssuiiase wanlasumaiawasakuzinlunsimuseson

NaTU

AdnsineusHaglasunsaYinwene 6 a1 endulvaienmvesnulssimsenues

93ANT FIBNTTUIUNTTIANIIAINT TuinFeuernIrienusnnsUfUR wazidudneunsaausil

=3

an (Tacit Knowledge) ¥a¢52UUUSMIas150ug Wikeunseangdanulneg

TgUszasd : Liveligid1ausy..

1.

WuyuinwensaeaumiEsunsimAuIn 6 a1 laun invenisitadulssinu inwe

ASAAILASIZIATITZUU NNEENITHIAINIY FNBEAISTUNNLAZANWIANEAS NNBENISIANIS

aa v Y [y

LONAITANA NINBLNITINLNULAZINNITEIAN

2.

fanudnlasaganansaihanusludssandldlunisaonunieu laun wwiRnnsimn

ANAIMAUZIU N13IANTTNTEUIUNST MsTuTinkaznwImans

3.
a.

1 v =

iFuARNNADN1TUUAN KATNITNOAUMIUNITHAUIAMAIN

ﬁ’]ﬂ,ﬂiﬂﬂ%}’]ﬂNﬁ\‘i’]uaaﬂU‘V]L%EJNﬂ’ﬁWWU’]ﬂﬂJﬂ’]WSUENWﬂ’JENWN

Wamvamangns :

1.

wiallA 1 ATEUIUNITODAUNISEY (INBEA1TILNULAZIANITIAN LLmﬁmﬁugmﬁﬁw Aty
YINTNAUIAMNIN LokA 3P, 3C-PDSA, Model of Improvement)

wata 2 Msilelidu Fuuszwulilaany Ginvensitedudseau)

wada 3 mydufinaslidudes mdnnsiugudunwmaniuazissufadiisiiy
AUSUNISNDAUNTBY, YINWENISUUNNLAENAIYIAIENS)

wialla 4 MsaeauNseL CQl (MNEN1SANILATISATITEUY, MENA1S0AUNISEUAIT
WRILAMAIN (Quality Improvement Work, CQI)

WwAlA 5 N1509ANTEUIUNTT (wé’ﬂmsﬁugmmaqmié’fmmiﬂizmumi

(Process flow and Management)

WATA 6 N1SIANISLENANTAINE (VINWZAITIANISLBNANTARYIA)

wiatla 7 Msaadaalilaningg Ainvensdadinny




8. wANA 8 NMSUURNAIUNITAMTUNIN

9. waia 9 N3IANTANS

i AnauUAglinauTy

IuIULidausy

SLYLLIABUTY
An1uNauUTY

ANaInNzLUaY

UNINBUTY

yAansanssuawioypainsvluiaula

60 vu/3u

UNMTUI A8, .9915U Bunsiseses, 8.qvaned Ay,
9.899U WYY HaTANINGINTATN.

37U

oUTHTIlTILTH NFaMN/USuama

5,000 UI/Y1U (81911508197 81115709 A% 7%)

ool

UNINBUTY JUTUASUELAS AUUASUELAS

15-17 n3Nd1AY 2569 15 w8 2569 12 ﬁqmﬂu 2569




(MANgA3 HAGOY: n1suImssEvUsmsaumalulsmeuia

(Hospital Information Management)

Tngusasn tolviidnousy..

1.

Wann

¥ 0o N o ;R LD

—
(@)

dlaussguiieadesitu Information Management
wazanunsaUssyndldlunsuimsdnnmisssuvansaunaniglulsmeiuia
anansaRUkAzA U IR SEUUasauwmanglulsmeualiasnsanevaues
ANUABINITVBIRSUUTNSuazA UM laeeamanyay
aunsauImsdnnssruumalulagansaumelvianunioslunmsatvayudeyaansaume
Tunsliusnig usmsdanisuasiniwiauninlulsimeuia
frnuinnudilasunsadansssuunsiuasaenisvessruuasaumnalulsanetuiald
DYUMUZHL
iilauwAnuazuntyaiAlunisdunsestoyatvaaunisaiiwdaluaanisguaguan

=% v 1 [

Wnlatemmualunisidifsdayadinyang @130 ULAEALTUNNSANATEITRYA AY

Y 9

gndies Nsdnin nsiiusne dnisuszgndniglulsaneruiala

wAAMITILarINeg TR TesfusTUUM sl swe U1
NTIATIZALAZIAVIILNULLUN N TNAIUNTE VA SEUMNALTINEIUTA
AsHRILNSEUUENSaUIMAlULSIWEIUa (Hardware, Software, People ware, Data)
nMslasiuardanisanudeslussuvansauma

NIIIVTIN NFIAAU Wz sInTeidoyaansaumne
N3snEIANUAEANBYBITEUUATAUA

ANU3AIla PDPA
Umﬁmaj’aiumiﬁmﬂiaasﬁaaﬂaﬁuamumsaﬁLw%aﬂumﬂmi@uaqmmw

PDPA IUL‘!JJSJEJQ?{O’WUWEJWU’@

. MSMUUA 8BNLUY N5UTMTIazNsUURNsAATRItBYAduUARS kaztafiruANISIUNGa

Toyadiuyanaluan ung1ua

. a Y v
A ANFNUAYDNELINBUTH

1.
2.

AMNTSUNSNAILUNSTUUWAlUladansaunalulsaneuia

Aawanarimuszuumalulagansaumdlulsimeiuia




Meng

2.1lns U1AITIUAA, B.antvg F5vessn, wn.And lagissasny

aE NN.ATENT %’mum%aqa

IuIULidausy 80 vIu/qu
JTYLLIADUTY 37U
douiausy AUIUNLIINTH NN/ UIuuna
Aamzileu 4,500 U/ (81115081938 81115909 A 7%)
TUNInaUTH
Ul JUNINBUTY L RTEHGE WUnsuadnas
1 22-24 nINYIAN 2569 20 AUAWUS 2569 19 figugu 2569




nandans HA702 : Team Preparation for Advanced HA
P P

A-HA (Advanced Healthcare Accreditation) 3on133usastuinvi iussuunisuszifiuiiys
THuurAnnsussliuiioia@sunas (Empowerment Evaluation) nsusgifiuranisatiiueu

(performance evaluation) taAumlonaimuluynszuuag oo

Yy Y

Tnguseasn telvigidnausy..

Y

1. 1 lRlukudAnNugILNUe A-HA WINAATUFIUYEITEUUNITIA WaLaIL1I09BNKUUNITIANANTT
ALluauNdenndasiuuTun
2. 99ALUUNTIA AATIZH NANIALTUNUIZAUBIANT LasTzUUIUAAgUesasnAnsle

3. JavhunuimuLiowWgnseuIunITsUTe A-HA thegadifiams

Wann

wangnsiyadunisvianudilasufaiiugiures A-HA nMsimuiaunmLaralaensielny
nsBlaeRuIMIIEAUge N5l core values lun1s¥ihnsufdluesdns nann1sesnuy
NIPUILNUNR Uazanunsaiaul CQI %38 innovation Tunsyuiuanudidsy MItmuInuuinig
saaX

T lUTwuI AT NENRTY warauuINIsdAyANgNsaans Inadnsnlaawundiaade N3

AV UL NN TINEN T UTO UM M08 19T AN 1S

[

Inens un.audnn ANYAna uazanzdlBaud15I901la

[ 4
M anautAgidiausy

v v v I o a v Y S v v
1. fireusudeadumunuainlsimeiuianazdidssuunsiusestuninvi (A-HA)
2. ausuudiy UIELIBUTH 8-12 Y se 1 lsmmeua

UsENaumme §81138N15 JUITMITIeAUEd §SURATaUNUUITMIAMMN FSURAYUNTHMU

Y Y

[

ANANNNATEN HTURAYRULHUENSANENS HSURAToUTEUUNUEAlALA seuuiniase
WAZANTAUIA SEUUNTUTISWASTAILINSNEINTYARS WASTEUUET
VUGG
= ¢ 13 | Y v & = ¢ o
o aUszleviivesesdns nsandulineusuiluniuuasivszaunisalin1sinaununn

98 9UDEAITHIUNITOUSUNANGH UG TN 1T IANIW HAZ01 %30 ELOO2 2708

o antuveanudnsiuatnsidisunseusududuulsmenviaiiuansanudiuavesunisiiey

AN9NBSTUTDITUNMINLN (A-HA) NTTu




uUI1UTY 80 vinu/qu
538Z1I019UTH 3 U
douiausy BUINNLIWIY AFENN/UTUaNa
Araanztleu 7,500 U/Y1U (819115081931 819115319 ANE 7%)
L 4' L
uNdInausH
Ul UNINBUTY L RTEHGE Uasuadnas
1 27-29 WeBA1AY 2569 27 NUAWUS 2569 24 WY 2569




(1ANgAS HATOS: LissuAnnunianlunarenignnassuses (Act to Re-accreditation)

o

I3 ﬂl vy v
mguszasA  uelvididneusy..

AU landnMITATI R LTI AMAINAIN UBLEUBIUE WAZANNITALILHUTAILIAMAINATY
Totauauuyllduselovdle

iilauwadn msldiadesdelunsiannnuannisguadine uazanmnsathlulivssleniluns
WuAunnn1sauanaele

WnlaunAn unumvesiitihmeaitndenisdanismuen uwazansnsadluldusslevdlunis
WAILIAMAINIZUUNISIANITAUENL

iilauwAnfeafunsimun Msiesed waznsldusslovdnnaadwsnmssiusnuyes
lsameuna waganunsadlusuldiiiAnUselevddenisimunla
ansaGeuinislivselovtanmsmumu Anngimamgdunsvesnnudes iethgns

oty unlvldegruduszuy

NndorausuurnaiBoud59gnsufiR (From Recommend to action)
LLmﬁmLLasm‘%"aqﬁamiﬁwm@mmwmaaﬁuﬁﬂmmﬁﬁﬂ (Guideline for Identifying
Opportunities for Improvement for PCT)

WWIAA UNUINYRTINdINIeAaEnsan1sHRIVIAMAINTEUUNMIIANISAUEN (Guideline for
Medication Management by PCT)

MyinNan1sALuaLesesAns (Performance Measurement) uazmslddoyaiiousuuss
HAIUVDIDIANT

MsUsMsAMILAES : andssiuauUasnd (Risk & Safety) , Update in RCA

(Root Cause Analysis / Incident Analysis)

®
i AuautAveitnausy

1. Fheusudendudunulsmeiuiainiunisiuses wazaznunenenssuseanigly
6 \hau - 3 Ytemih

2. avdasiduiiugneusy 91U 6-8 AU AalsaneIUNa USENaufiY : He1ulens (CEO),

Y

Usesu PCT, lav1#i (Wu PCT, RM, IC, ssuuen), QMR (Thnthaudamunin)




NUBLN ieuszlerivesesins nandaidrousuduiinuaziivszaunsalnsianunanin

06/19108AITHIUNITOUTHUVANGH TAUF NN THRILIAGAIN HA201 50 ELOO2 37nou

eNs un. oy ANYRANS, o.HoINTIM JusuANTR, 8.nunswi wasdl,
Anansue Ayiln waeiiudnens

uUIUTY 80 vinu /3u

sTgzlIaINTIuT 2 U

dnuiausy BUIUNLTIY AFINN/UTUamNa

ANaInzIUey 4,500 U/Y1U (1M15NANTIU 81953 ANE T%)

TUINBUTH

Ul UNINBUTY P RTEHGE WUnsuadnas

1 22-23 un91AU 2569 1 AanAu 2568 26 5uAU 2568
2 30 WWIEU - 1 WOBAIAN 2569 30 UNFIAN 2569 27 funAs 2569
3 3-4 fugey 2569 3 fquieu 2569 31 NINYIAN 2569




_Avangas HA900: nswianngainw dwiuduivnslssmetuna

o/ ¢ VY Y
Tngusasn tolviidnousy..
1. eliusmsisaneuna wiedwiestududuinisismenuna Tawanildeu wwrnufaly
& Y oA = = & Yo o o @
nsiduguimsuuuiienndn msidugiguszauamiudnsa
2. diebiianisuaniasy Seud nnsdifnwilaeiuimsivszauanudnsa vioduman aue
wazUsEleniveanIsuIiTeenns

3. mslduselevtiannuinsgiu HA Tun1susmsdnnisesans

1. ﬂ?‘iU%‘WﬁINWEﬂU’]ﬁé{’JEJ?,JWGﬁ;ﬂ;'TL! HA, ﬂ’]Wi’JﬂJ‘U@ﬁﬂ?iU%M’]i@ﬂﬁﬂi@ﬂﬂJN?(ﬂﬁi’]u HA #ou |

v

LouA M5 Mseununagns nsyisdugthewasansgtie n133n nsedt wasdanisnnug
N5UUNSNGINTYUAAR NITTANITNTLUIUNIT
2. wwiin Uszaunsainmsvhaulunsiuduimsiioondn, wwilduuazdadewindeuiidmasionis

USNN509ANS L UBUIAR

(2
a a

NeIN3 un.auin Anyina, wey.Ueissas audyaidn, uaginensiilieivay

1
=

. va Yy vy Yo ya | o Y a
AR AuaUARUNUT  HE11ENSITINIUNR UATETIPIELTUGRLVIUIRUTING

IuUIUTY 70 vinw/qu
JZYLIADUTY 33U
dnuiausy BUIUNLIWTY NFENN/UTunuma
GRERVERIEM 9,000 UNN/¥U (819113081931 9153 N8 7%)
TunInausyl
Ui uNinausy Junsuadas WUaSuading

1 6-8 WWAIAU 2569 6 NUAWUS 2569 3 WYeY 2569




‘wﬁﬂqm HA901: Patient Safety Training Course

)

[y

Tngussasn telvigidnausy..

1. L‘%‘auii n 1W1la Patient Safety Wag Patient and Personnel Safety Concept
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3P Safety movement in Thailand.

What is Patient Safety and concept

WHO Patient Safety curriculum 11 Modules.

3P Safety and HA standards, how to integrate?

Non-technical Skill for Patient Safety

2
3
4. Patient Safety wag Patient and Personnel Safety Goals. (SIMPLE)
5
6
7

Transformative learning for patient safety education
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