
 

 
Announce  

 Driving the Safety of Patients, Personnel, and People Policy  
 

  Thailand shares a unified commitment to advancing patient safety, in line with the 
resolutions of the 55th, 72nd, and 74th World Health Assembly, which call upon Member States to 
prioritize the quality of care, with a particular focus on patient safety. (Quality of Care: Patient Safety). 
The global action on patient safety and the Global Patient Safety Action Plan 2021–2030 reflect a strong 
commitment to developing healthcare systems that ensure quality and safety in patient care, protect 
healthcare providers, and expand the development of socially responsible healthcare systems. These 
efforts emphasize the safety of the public and communities, supporting the United Nations Sustainable 
Development Goals (SDGs) to ensure healthcare systems are effective, efficient, resilient, and sustainable. 
Accordingly, Thailand hereby announces its Policy for Driving Patient, Personnel, and People Safety 
(3P Safety) to inform healthcare institutions, healthcare professionals, the general public, and service 
recipients of this policy and to express our collective commitment to its advancement as follows: 
 1. Establish national safety goals under the National Patient, Personnel, and People 
Safety Goals, and set strategic directions to drive forward the safety of patients, healthcare 
personnel, and the public. This will be achieved through collaboration and support from all relevant 
sectors, including diverse approaches, methods, and resources to ensure effective implementation. 
 2. Promote the utilization of data from the National Incidents Reporting and 
Learning System to foster learning and improve healthcare systems, ensuring quality and safety for 
patients, personnel, and people, at the institutional, regional, central, and national levels. 
 3. Promote the engagement of patients, personnel, and the people in the 
development of healthcare systems and other supporting systems to enhance safety, and quality 
of life for all. 
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