
Patient Safety: The absence of avoidable harm to a patient 
during the process of health care. 

Personnel Safety: The absence of avoidable harm to a 
personnel during the process of work.

People Safety: The absence of avoidable harm to people from 
heathcare system and health system.



People คือ People ในรพ.และ People ในชุมชนและสงัคม 
ท่ีมีโอกาส Safety และ ไม่ Safety จากระบบบริการสขุภาพ

และระบบสขุภาพ

Patient, Personnel and People Safety ในมาตรฐาน HA



Hospital Healthcare System Health System

People Safety: The absence of avoidable harm to people from 
heathcare system and health system.

People harm in Hospital People harm in Healthcare System People harm in Health System
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