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Healthcare Associated Harm is a Global Problem

— In high-income countries, it is estimated that one in 
every 10 patients is harmed while receiving hospital 
care 

— Each year, 134 million adverse events occur in 
hospitals in low- and middle-income countries, due to 
unsafe care, resulting in 2.6 million deaths 

— Unsafe medication practices and medication 
errors are a leading cause of avoidable harm in health 
care systems across the world.

https://www.who.int/news-room/fact-

sheets/detail/patient-safety

Cost: US$ 

42 billion 

annually

50% of 

adverse 

events are 

preventable
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Global Patient Safety Plan to Eliminate Harm

https://www.who.int/teams/integrated-health-services/patient-

safety/policy/global-patient-safety-action-plan
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https://thai-nrls.org/
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Patient Safety: A National Priority

The Patient Safety and 

Quality Improvement 

Act of 2005
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More is Needed

Bates, et al.. N Engl J Med, 2023
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Addressing Harm in High-Risk Industries

wsj.com/articles/the-airline-safety-

revolution-11618585543
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National Action Plan to Advance Patient Safety
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ECRI: Taking A Total Systems Approach to Safety
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Systems Design for Safety
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Human Factors Engineering for Safety
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Advanced Safety Science

REPORT ERRORS REVIEW THE 
CAUSE

LEARN FROM THE 
LESSONS

REDUCE THE 
RISK
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ECRI Leading the Way
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Final Thoughts…
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Thank You and Questions
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