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*IT service management (ITSM or IT services) is a discipline for managing information technology (IT) systems, philosophically centered on
the customer'’s perspective of IT's contribution to the business. ITSM stands in deliberate contrast to technology-centered approaches to IT

management and business interaction. http://en.wikipedia.org/wiki/IT_service_management
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gnsiasvemisnunalulagflvasasarsaumelsimeiuiaty anadanudangula® 1y

NuUNREIIUWAlUlaEATTRLaTaNTAUYABIAIRIIYARANEUBNALS wiABalin1sdnnsRwilaladn
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LAUNTAALRUNTIUNALULAE RV akaTENSAUMALABE1951UTY Usanne s1uvsazlunsenusianisna
nanvedlsaneuia uaglinsenusennuduvewthe

4. n33UUN15 (Processes)
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4.1. syvvadvayumsldauiumalulagfdviauasansaume
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lulsangnuiandsiissuvatduayuanuiumalulagfdauasaisaumaeg 1amunzay
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aluau U UnAlUlaEAaLaraTAUNA 1TINETUIaMTHNTEUIUNTUIINTIANISNAAYY Fie

<

1) f3afnsia (contact point) Auntlsnumaluladadviawazansaumna 1wy audliuing
sumeluladAdviauazansaumea (T Service desk) tlefltauannsaifslideilon
gUfnnsal vietlywuiniy mmﬁjﬂLf]ustfaqmmﬁﬁaaﬁﬁ’wﬁﬁi’fmu iesuilatigw
gUaTIA WAzANABINTTVRI LT UMY

2) dszuudanisgUanisal wasdaymaumealulagfdiawazansawne (incident and
problem management) 135U TINENALAZIATIZN %amamqmgﬂuﬁ]@mdwq 7
Jansld a qauAngURnisal auilsligmiladududou sudeinsiiengimaungsin
(root cause) iton1sufluegnsans Madlidtelfnsldnumaluladfivouasarsauna

Juldogrssusunsaiiananszsnusansvinuiesfigamniinisugayzin

v

5 . v s P o . ‘ .

dayannnsfnululssinadingy ansgeusn wasuawnuigiiuiuuyaansiumalulagansaund (IT worker) Mangan wudlsameIuianig
fdnduvesupransinumalulagansaumnanodiuiuuaaainsiiiilaufuanidfsumaluladansaumnea (Non IT worker) iy 1: 52-56 (Hersh W,
Margolis A, Quirds F, Otero P. Determining Health Informatics Workforce Needs in Developing Economies. Making: the eHealth connection,

Bellagio. 2008)
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4.2.

4.3.

4a.4.

4.5.

3) fszuuuimanisilasuniad (Change Management)
nsildsusUatluiugiu vsean mmindoununalulagfdviauasalsauine
WWetuldnasaiian Feorainaindadunisuen wunsiwavullasusanalulad Ay

ABINIIATUNYUINY ANUNITEY SEuLUseiy Y89 wseladuniulu Wy Tonnasseau

£

U3N15 (Service level agreement) N1sUSULURBUNRI oW AUIT2UUTAABITU SIUINTT
YU software hardware %38 network /g “a% F3daedin1suImsianisiveliiula
31 MawdsusUasiiinty szlddmansenunen1syauLaTANAINNITUINIT Y0

Nanansynutesiian lagilanznssunmsiameiieiansanuwageydinsiuisuwlas

Y] ] o

T52UUUIMIFINNITAUNITIAUS N5NALULAE AIVALALANTAUNA IRLANATEUUTONE d1NS

Y

a a ~

ynAuAdansuusng fnsdansteyadsuuinisfmessuuiiiiussansam WielwiFuusng
§$uunsfivasnde gndes azansanga uazseidlos lnsfinsussiuganiwaudonnad
3EAUUINTT (Service Level Agreement-SLA) 984l59W81U18
fimsdnnsuazdnassminensiifisme Welinsindunusunealuladidvauazansauma
WulueegrefiuseBnSnam munvaniuuSunasu (Capacity Management)
finseonuUUTTUUAMURBANAANAIA (Fault tolerance) Sin1sUngesnwieg1sasiname i
nsdansieliszruumaluladfdawazansaunasudusuldegesowios (Availability
Management) wazannndAuszuuldsiasiivmmsailiaaiiufiadu (IT Service Continuity

Management) lagdin153tA318wazInviTLAUa15099M8U (Business Continuity Plan) waz

(%
Y

uuAuszuY (Disaster Recovery Plan) sasisiimsnumunazdndouunustsasiliae
finsdanisfeya Wuuladn deyadrdglasunistuiin wazdaiuluszuy sgsgniauas
AsUTIU Usenaulume
1) nsUuin ensd1Any Ysedd nan1snsisianie wazAIdadelse TudnsUiguen
wae/vse nysudeudidnnsetind lnesedlidaiusia ICD unudAitadelse
2) TufinUsginsraameusniu Sufinanudmnd wegnmsasunvsedoudeduganis
$nw (Discharge Summary) TuwiugUaely
3) s1enunsndn Tugaennedldsunisings
g) nslvfaia ICD Viesstandulsn uagswanisuidin
5) mstufinnvssidliaenadosiuainasgiudeyansnsunmedu

o w (3

6) MIIANSTeLAdAYYRIIANIMIUNANNTEAYYBINTITRAU IR TAUWA
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4.6. in1sUsuld sunszudunisnsiaulinnuaunaiunsald latunsuisnuakaz Uiy

NIPUIUNTNAYLLUUNANULALAINALAINVDIUAALUHUN THASNDULUNDINUAMNINLAL

AuAaRsuUINS.Juman (Value Based Process Redesign)

5. n13a3uAu (Control)
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5.1. fiszuuaruaunaly (General control) tielvikiladn ssuvansaumeazaiunsaldaulaegng

gndies Uaanse nisauaumilulaun nseuaulunsalsialull

1) @s9iausssunsitaumealulagfdvakazansaumnanuasniy wardannasInunanig

Y999IANNS

2) msdnas1y/sewiin software liidulusgadiuszd@niaim sausieindugua source

code/version Y94 software

3) szwmuqué’mmmﬁumﬂaamﬁamsauwm (Information Security Management) il

nsvuIunIsAIvAuliLUlalad ssuukazdeyalasunisundesainmsidniianse

laudlnerliduszasdn msldnuiligniewselilausugyn Usznaulsie

3.1)
3.2)

3.3)

3.4)

3.5)
3.6)
3.7)
3.8)
3.9)

ANUUABANEATUNIEATN LUU UINSA1INNSIIN88N data center

=

AU software AN WU N5LENLY database N1SLABNLYSEUU HIS NS

a a £ & v

update version 984 software N5l software ﬁiﬁgﬂﬁ%ﬁﬂﬁ RUIIAS!
N13AIUANNITIUINT (Access Control) N133ANTTANTIUTIveeR L¥91u (User
access management) Saufsmsvidasederldamn mstvuadnsdlinu ns
Shwianudusiasuvesldudazuana suBadudusiuana (Authentication)
nsmueliiamediiistoasiniuaunsodifedeya Business requirements
of access control)

MsimuavifinusuRnveuvesldan (User responsibilities)
N13AIUANNITUINITFUU (System and application access control)
nstuiindayadenuaznsiseda (Logging and Monitoring)
N1sUSMTIRN1STedlnIniamaila (Technical Vulnerability Management)

AULATEANY 19U N15WRNLeY Internet n1sUesiunsunINIATeYIY

3.10) M3UsainwszuulaguAnanIguen du1nsnIsAIuAY
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3.11) mytestulsalussuuneuinnes uaziniossiounns (Protection from Malware)
3.12) 73l Social Media Tunsdeansteyartae
3.13) n"s5ld Mobile device, Cloud computing, Internet of Things, Artificial

Intelligence lun1sguasnyinazdeastoyadiae

[

4) @1u hardware/software t8in15: U8 ULURITEUVNUANTU LU N1TAITTUVIIU NS
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a (Y

fnsalusunsuasslud n9R9AISEUL (configuration) NI ANRURBAININTULAT B
a 6 o2 %
AouN MRS LUuAuY
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(input control)
3) NIATINEOUAIIUGNABA (validity check) Hszuuivihlvwiladndeyasingg Nwinszuy
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4) n1ssryvesteya (identification) dnvsaruauivilviuuladn finnsseyynnalaedis
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5.3. flsyuuuimsnudes (risk management) Tudusis « st
1) anudssdeautuaslasasoremsneinsluszuuinaluladfivauazarsauna
(hardware software network data)
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3) anudswienududiuiivesdoyadUae
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4) anutEsalunisusnisiasenisinaluladfid
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Y

awazansaulne (Digital and IT Project
Management Failure) NM1SANTUNITANY BHUKLUNATUARUIA AN 8MALULAE
A48 (Digital Technology Master Plan Implementation Failure) WAZAIIULE 89U

! aa o

msﬂ%’mﬂﬁaulﬂqqﬂmwa (Digital Transformation Failure Risk)

5 anudssdenisadaatevedlsmeIuialugafavia (Digital Disruption Risk)
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Lﬁ'aﬁ%ufjmms%’ﬂm (Discharge Summary) TuwilugUaelu

AunMsTuTingsusnda Tufthennseflddunisindn
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5.5. fiszuuAnauuazmiugualasinsusudsugendavia NEavgdu aaewil duasuliiinnig

gnianiasansuasiseuslag lushwidayana (Fail Fast, Learn Fast and No Blame) §135n15
AMUNUALT MU SN EASUAIUAAS IS UVDITNY Y1978 LDBRBNSNAUINNTSY tngluadlne 1w

Objectives and Key Results (OKR) tJugu

6. N1590 (Metrics)
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6.2.
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6.3. Tauazfnmuagndes Asuinu Wedeld iunavestoyaasaumea
6.4. n329apuUNsUURMuLleuIskassu auU UR
6.5. Usziliutagiananisandunisauuauuiunauimungunneemalulagidna n1siann
AUTTOULYARINT NITHAILUIAMUANNTAVDITEUY
6.6. Yanadnsddsnumsuiudsugynaava 6 fu
1) wagnsn1eAdln (Clinical Outcomes)
2) anuitanelavesiae
3) @01UNTRAAIUNITEY
4) uan13UTUNIEUIUNMITINIY
5) M3TyuiLaziasyaulnvedsimeua
6) ANUTINBlaVBIYAAINT
7. doyadnsauwnea (Data & Information)
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7.3. ansaumagninunldegiamangas (Appropriate and meaningful use of information)
fmslesgiteyanileglussuy ufdoyafidndudemsldmuuddslifogluszuuiile
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HngansaumAkaiNeaEneLfen
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2. AuimuAunIneIEmALuLAEH

Ao

W Avuaideviay Wusia dngusvasd Afioy wasiwiuun

aaa v

Uszaad dmfuskuiiunauiauinuammeinaluladadsia (Digital Master Plan)’ Lwaﬁ’umﬁau

av o

nsldmelulagfdvaatuayunisimugunimlsmeiuia Wuaiednweldnus denndesiuidesiag

Wusiaefiey wazyaniulunisinuivedsmeiuis
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