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uenanil tielinswaiamuaiweulety wazaruqunisindelulssmeuia dnistuindeussnwsiaiias
TuBsutszanm we. 2567 lddinsthdes vasedd “uwvuussifiuauadlunistiostiu nisinidalulssmenuia (nfection
Prevention and Control : IPC Assessment Tool)” lungulssngnunain3edieunses 911U 10 uie wazdinsiiunaann
wuudsediu wrunssuaunsuaniasuEeud Suilinudaiiu waziausuuamaiuRiiethluiauimasgiussuy
nuilesiu warauaunsinielulsmeuiauds 2




40 s18vUUS:9U 2567 amUUSUSDVATUMWANIUWEIUIA (DVANMSUHIBU)

ASas1wADIUSIULIDLASDUNYLWD anuwgwraugugius:F1ao

“Indiulngls Klufwa dnoetuRisn®

sisvlla:wauAtuNIwanauwenuIa

an10uSUTDIRUNINENIUNEI VA (B9ANTTNTITLY) I

'
1Y

updouANUTITBluN TR AMA WA UNETUIAUTY

a

9
pitednadlidausau asw. liusenield “unmsgriaanuneiuia
Uganfl” Befannmauuamisanna (1ISQua EEA) tilesnsesiy
SLUUANANUAZNINTEIUUSNIUuON vesdsewmalnglila
Funiseeusu lusyauana wasilunisrosen veanisimw
MNNUINAMUNIN A1 W.5.U. TPUUaUAMUFUT dwmsulsmenuadaeaiuaunimsiiua (sw.an.) lunndaiameaiuadasla
pantdnaiulifyeains unuthanmumenavgugifianudanudilalunfs/ansgunesiaunaunmanuuinsgugd

Tudsudssana w.e. 2567 asndneusilinnug anudilaseninsgiuaunmaniune uvialgunil lnedsw.an.
WhsmBFeusa Sy 165 wis wavsn.an. fadfasladngnszuiunsuaziiunisyssiiuiusesaanmaaumneuialguni
SN S 53 Uk ‘Luﬁuﬁmamqu%’wi’m 5 Jaia (lawn wasswdwn, Fugl, Ussud, d5uns, anauas) %’ﬁmamqu
a0, dafansgnynassuguiaresdnsUnasosduviosiu

yonnislatinssiumsituihisosmstuedeu s1uam 5 wis dud JWInEnauas, éTmi’mQLﬁm, IR Y,
wALEMsauA 9 wasmuEnmsaguamd 4 muidimsiaungFeng Quality Expert) 077 MidssnszuIMIAMMWUgLYM
WsmmEngns S 61 Ay, fuszdumaiau (peWaudesenaniiuinunszuiunsamam (Quality Coach : QQ)

I 23 AU KAYINYINTUIATFINADUNEIUIAUFNAT WU 19 AU

£

mﬁm@?@@uémms’auﬁaLﬁamiﬂ’wmﬂmmw

a@nnung1ua (Hospital Accreditation Collaborating

Center : HACC) Junalndfgaes asw. lunis

Fuirdounsimnnua AN TUIAAENTAIs

wietse s milefduudsduiud vildAnmsuan

WasuBeud msdudiunsiafonssuadnsGeus

nseAu M lveUsnwutanuneualuese

Preituil duduranssuadotnsludnuaeiouds

ileu iilelinsounqu saliles uavensedunTHAL

anumeualuusiazedodieliidfudureanis

fiannfigedu mudsnsdnaiunsaiassianyesnsasaguiitadeud g unstanauwanuNe A
fidenmaluiiui uarduaiunsianuazsisnssuaunsaunwliiaudeiios Uaoade uasianadnsusnisifisUsyasd

Y
v
o

NIVDIADTUNEIUIATIBLN LLa%i%‘U‘ULﬂ%’é]“lj']EJU%ﬂ"ﬁEj“Uﬂ'lW

Tulsutszana wa. 2567 Snisdadeaudanusanile
Waninduou 3 us Ae 1) gudanusiuderiionsiamn
ANANEN LB UIaMARE SuBen 2) Audamsiuileile
NISWALIAMAINANIUNGIUIA QUANNAILASTIATEY Lay
3) gudanusilofiemsimugun mEn U IUIANTY
wnngnmsun dewalitagtuilgudanusiudeiionsiann
AMNNENTUWETUA WFe HACC Tauseina saiadusiuau
9 ﬂiaUﬂquﬁuﬁ 70 dandn



S190UUS:9U 2567 amUuSUSDIATUMWANIUWEIUIA (DOAMSUKIBU) 1

aiuNIsgns:auAIsYaNIsAIUSIWINISIaguuldav

an1iusuTeIRUANANTUNEIUNE (89ANTUMITY) ALunaiLarduaTInTEUIUNMIIANISANN Ingashanui
nsdnn1saug warduaSunsmeunsuagliusglovianmsdnnsanuilumsiannauninnsusmslussuuansisuge
Winandne sdhufanssudidny Al

MisYaus:yu3BINIsUs:9U ASON 24 (24" HA National Forum)

anilFfinmsdaussAnmauses il adafl 24 (24" HA National Forum) nel#uuifn “Growth Mindset for Better
Healthcare System” 5gwinaTuil 13-15 lunau 2567 a gudnsussyuduuna Wemesstd Smiauuny ieduniidmiu
masanAsudeuiuandniuilfanumeunaldiaenanumsiauinunmanume g Tnedfidnsulssgusuiau
10U 7,458 AU NANUNLINIATIIAY 671 WY Tn19ieunsHamArIMs $1uu 812 Fes waslinisuanivdsuous
39N MU 143 Fiade



42

s19vIUUSEU 2567 anUUSUSDUATUMWANIUWEIUIA (DOANISUHIBU)

NN TEYEANNTUIEIY ASSN 24 (24" HA National Forum) meldiliuafin “Growth Mindset for Better Healthcare
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LFuUNYMSWIUIMSYaMSAIUSEAIWEVEU (Knowledge Management Roadmap)
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AuvIUNM

2. ianwgonnmisvanisAusnla
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« KMA
» OFIS

»

* KM Framework
*« KM Plan
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KM Strategy
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Us:touwatwatwu
Us:ansmw s:uu
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(KMA)

KM Structure &
Team
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KMA s:g:5U
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1o KM Frame-
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fiHUQ Functional
Competency U
JD ynans KM
Core team

Impact
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* KM Framework
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+ Stakeholder/
Customer KM)

* KM Action Plan
2025-27
« KM Roadmap

» Service data

1. asw. lUu KM Model s:AuuUs:tnA
2. (Wuduuuu KM Hospital
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& Utilization KM Model * KM Audit
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Service Data KM Model Built-in Learning

+ SJUSJUDVA
ADIUSHAN DDV
ovAnsagtluU
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* KM Internal
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3133 UsEYN “6" Global Ministerial Summit on Patient Safety 2024” Tugugdunudsswelve o disswudonln
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Safety TuUszwelve T,mEJmﬁﬂszsqmﬂ%y’qﬁt,ﬂuﬂwslfifﬁ'wﬂﬁzﬁqm'mﬁ’u%’gmum%‘ UaANTENIIE515046Y wae Head of Delegate
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et geremsaniiu Isudadu Key
Speaker Tu Improving Quality in Primary Care
Sessions #1318 “Strengthening Patient Safety
and Driving Quality Improvement: Healthcare
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fanan §u 3 Fea nde

adu HowaviussIMs misuUs:yu 3u a1 anun sUuuumsuilaud
1 Future of Healthcare Al and Digital ISQua’s 40" 24"-27" Oral Presentation
Transformation International ~ September 2024
o Poster
2 Exploring Quality of HA standards: Conference Istanbul, Tarklye Presentation
' . 2024
An Observational Study of HA Scoring Poster Presentation
Guidelines and Standards Compliance
Evaluation in Thailand
3 2P Safety Hospital Technology for

Healthcare
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Snnsqudauamuesaniunetuia Wianug mnuaanse lunsduasunsiauiaunnvesaniune1uIanuLead
Suingeulianansaiiansiaunnuamessieides uazanunsafindhgnsiamudy Quality Coach vesanusiely
Taedl QMR 9MnanuneIUIaNIATY WaglonvuTUsEmA Wheamduau 80 Ay
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maa%’wLLazﬁﬁumﬁgLﬁwﬁ’ﬁw ATUNITANNINTFIUAING ISQUAEEA: The International Society for Quality in
Health Care External Evaluation Association Standards for Surveyor Training Programmes, 4th Edition Version 1.0
wiesiagrnudiuanna fiaensuiuideviond lnglsdauuuusifiunuies uazndngiu/enansuszneu (Completed self-assessment
tool, standards and supporting evidence) 1ia5153n155U584 Surveyor Training Programmes afait 3 Tnesunsidendisa
WUU desktop survey il 13 - 24 NOFANIBY 2566 wazlAFUN195159N155U584 ISQUaEEA: Surveyor Training Programme
Al 3 (Nunus 2567 - nunviug 2571) warldiiumduiutssnmatetnsnssismsusesnssuiunisimungideudag
(ISQuaEEA: Surveyor Training Programme) a4 8afuya Useinensn dlotuil 24 — 27 fueneu 2567 Tnedessenuany
Framth ISQUAEEA: Surveyor Training Programme aSefi 1 (27 NUATUG 2568) Waes18UANUMImILN adedl 2 (27 Rovnan 2569)

IEEA : Surveyor training Program
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1. Initial Program for New Surveyor: New Surveyor Training Program

1.1, ffindeudrsad STA programme $1uau 16 AU warlddunsdoududidondisialml S1uau 12 ay
(Anludowaz 75)

12. ffifoudrsalmi dhgnszuumsiannuagiiiuyuanssausfidondnaln TnofiasiingBoudisn fiugua
msiinBendnaluszezng 1 7 wagldumsussiiuinunasifudiBoudaiiiuszaunisal (experienced
surveyon) $1uau 9 Ay Tutliudszana 2567 wasdhlusunsuseaulésumstunsdowdu 10 au lufeuunsiau 2568

Swoudeuadrsi doudl 2561-2567

200 168 171 177
156 155 152 ¢
150 144
100
>0 15 < 12
9 3 78 3 5 107 6
o—m9 | - . o o I_- B o= =
2561 2562 2562 2564 2565 2566 2567
mm Swouideudrsoodunzideult 9 15 7 0 21 10 12
B Shuouideudisaolicions o 3 8 3 5 7 6
a1won laughe
e Suoudideudisioazau 144 156 155 152 168 171 177

WLfguasId uhvmuaniu: WLEgUEISID LHVMUIBIBW
o Qlf‘jauaﬁsaa @ uwngd @ naduvauu
82, 46% (Experience U 2) 56% 27% (Back Office)
19, 1% 17%
@ risoudisoo @ ridoudsoolHL
(Experience U 1) 13, 7%
9,5%
@ roOHuhNu/AsiA @ roOrUMNUY

15, 9% 39, 22%
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2. Ongoing Training Program for Upscale Experienced Surveyor each Level finswaundngnnlagnisdngduuun
FaUfoRns edeansfianns wleviemssiunuvesandudensiannfideud1sia asm. uanidsulszaunisal i
aussouzfiBoudin wastaluadsesdmusidavnnsiidulieu nufamsaeduiusnmsgninegiBeud5ie uazay
HNUABDIANS (engagement) ﬂgqf[,umséfuumt%w@ﬁ’amsﬂszfﬁﬁj WA surveyor camp ﬁ’m%’u@@iauﬁ’ﬁmnﬂﬂu NITEUNUN
FeUfoRnmsdmsugiBendnausazngu liun nduasiingiBendsas svihiiugiBoudin wasdideudrsialml msdumn
FafoRnsdmivdiendimaenizszuu Tiun ssuuuimsmaneiuia seuvaliuayy muﬁ%ﬁmﬁuamﬂﬁaummﬁ
Bnnsiuivsgana asw. lulasins Catch the Light of evidence Wuussdmnlasuna

3. Specialists Training Program 3n1sWmun 2 ULy Ao Vertical Line & Horizontal Line 1ag

3.1, msimLdBeud9 JULUU vertical line: TiBendn310 fianndnenmuasdunsSouduimhfiuBeudis
$1uu 3 A shliteqtulivhmihiingBendia 39 au agilnuazshmthiugiBesdia 15 au 5w 54 Ay

3.2, meiagBeud539 3ULUU horizontal line: SimswanngiBoudsiaiivarnuans Weatfuayumsiusesnasgu
fivanmansuednsdng laun Advanced HA (AHA), District Health System Accreditation (DHSA), Healthcare
Network Accreditation (HNA), Program and Disease Specific Certification (PDSC), Spiritual Healthcare
Appreciation (PDSC: SHA) leiimungiBesdsausazng Tnesidunsiimumaiusiauasitmanevesanidy
wmmmiaaiumiﬂivmul,l,avimaqwmﬂ*wmsﬂ,mL‘wummu TnemumunedefiBeudsamannvansusazngs
Jsduannifiu Ao DHSA 8 au DSC 13 At SHA 2 AL HNA 19 Au JJEDILSJEJJJﬁ”Ii%"\WIﬁ‘Iﬂﬁ]WWU’]QﬂﬁL‘IJ“LJE\JILSJEJJJﬁ”Ii%*’\]
langlsn/amgszunny (PDSO) uazdinnuaudfmsnzaumanasisiuan 15 - 20 aufleglunszuiunsiamn
Aideudsamuglufumsiimunszuunsiuses

@ SHA, 9, 8%
@ AHA, 28, 24%
@ DHSA, 25, 21%

@ PHCA, 4, 4%

@ DSC, 25, 21%
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Fortaidalaiifiusne shuau 41 Smdn
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11 ifeadiivinwinssuiunmniw
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Network Story & Timeline
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3. Fowavves MUSnwi Nianuiuavvinueiiudu Sovay 80 47.7
(Wigunauwaenas) (ASIN 1 w.A ASIN 2 N.e. 2567)
4. SovazvoiUSnwnseuiumsamn i ssnulul 2567 Sovay 70 73.0
HIunNaINAvuA
5. anufianelavesivinw Usednl Soway 90 94.8

6. ANUNINBLIVITN.AONSYINUTNANUS Y Sovay 90 93.6
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