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Executive summary

The project of performance evaluation of the Healthcare Accreditation Institute (HAI) was
conducted according to the law 1909. The study comprised 3 objectives including for assessing
the effectiveness of the assigned roles and responsibility of the HAI, for assessing the efficiency
of management of the HAI and for proposing the policy and strategic recommendations. The
factors for evaluation in the conceptual framework were composed of environmental factors,
policy, planning, inputs, outputs and impacts. The evaluation methodologies used both
qualitative and quantitative study methods. The qualitative method used in-depth interview,
group discussion and field observation. The data was analyzed by using content analysis. The
thematic analysis was used to synthesize the recommendations. Quantitative data was gathered
from meeting reports, annual reports and reports of HAI’s divisions. The information regarding the
quality instrument utilization was obtained by using rapid survey questionnaire, collected
randomized hospitals. The results of the analysis were presented into 3 parts including; first the
structure, roles and governance of the HAI; second the results of effectiveness and efficiency
analysis; and last the recommendations for further development.

HAI had two-tiered organizational structure that were division and unit, combined with
three-tiered structure including division, subdivision and unit. Organizational structure was
arranged according to the characteristics of job description. Strategy Division was responsible for
planning and strategy driven. Accreditation Division was responsible for accreditation of health
care service units and standard sustainability. Organization Development Division was responsible
for training quality team and supervisor development. Quality Improvement Promotion Division
was responsible for stimulating quality development and quality network establishment. General
Administration Division took care of general management of the HAI. The integration of divisions,
subdivisions and units of the HAI could be found in three dimensions including planning, budgeting
and policy setting. Strategic and operative planning started, relevantly to the policy guidelines,
from units at the bottom level, passed up to subdivisions and divisions at upper levels as a
bottom up planning style. Senior Leading Team or SLT was the functional committee, who was
responsible for screening, supporting and monitoring the implementation of the setup plan.

Overall workload had been increased due to the increasing number of accreditation hospitals,



the increasing number of quality networks and the great extension of quality development
projects. Financial plan had to follow policy guidelines. The income came from two important
sources including fiscal budget and institutional revenue. Total income was spent mainly for salary
and allowance, overhead expenditure and capital investment. The remaining budget was kept for
HAI’s accumulated income. The fiscal budget was decreased leading to the decrease of
accumulated revenue. The accumulated money was spent more to subsidize the insufficient
budget. The policy of HAI was issued by the administrative committee of the institute or
institutional board together with management team of HAL The policy was sent down to
operational team and pushed up to the national level at both directions successfully. The system
governance was carried through two important channels including through official structure of the
civil servant system, named hierarchical governance; and through quality network, called
networking governance. Within the hierarchical governance, there was existing policy governance
inside because HAI was an autonomous organization that the institutional board had their own
authority in policy setting and policy management. The interaction of authority and system
governance needed to be taken into account. While the HAI possessed authority of supervision,
the hospitals had their own management authority and the quality team had their own
professional authorities. The successful system governance needed to take account on binding
every authority into one streamline for alleviate the conflict of interest in quality management.
HAI conducted their own performance assessment every year by using output indicators.
To ensure that HAI had achieved performance effectiveness, this study assessed effectiveness of
the implementation process instead of measuring output indicators. The Social Network Analysis
model was used to assess HAI’s network-level effectiveness. There were two important
components in network-level effectiveness measurement including network structure and
structural integration. It found that HAI could establish various quality networks along with the
health system. The networks were relevant to all levels of health system comprising community
level, quality team level, hospital level, district level, provincial level and regional level. All
networks had close adherences and great relations among another. The networks had their roles
designed clearly for quality development. There was resource sharing for quality development
among different networks. Network structure concerned with the establishment of data system,

training system and knowledge exchange leading to the quality effectiveness achievement. The
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quality development could be perceived by patients and health care providers. All networks had
great commitment to improve health care quality. Hospitals had great satisfaction with their
quality development. The analysis of rapid survey showed that the quality instrument created by
the HAI was accepted by quality teams leading to provision of better safety to both patients and
service providers.

Efficiency of the HAI’s implementation could be categorized into four dimensions including
allocative efficiency, technical efficiency, macro-efficiency and micro-efficiency. For allocative
efficiency, HAI could use scarce resources at the highest combination. While the number of
personnel was limited and the budget was decreased, but HAI could produce many more
numbers of accreditation hospitals. HAI was able to extended quality development into
community and public health which were accepted to be very efficient in health care investment.
For technical efficiency, HAI could use existing limited resource to achieve the great amount of
outputs. The numbers of hospitals with higher level of accreditation had increased continuously
leading to the increased number of advanced HA hospitals. HAI established quality network for
supporting hospitals and health system quality development across the country. There was
establishment of various quality networks including health care accreditation collaborating center
(HACCQ), quality learning network (QLN) and community networks for quality development. In term
of macro-efficiency, HAI could affect national health system quality development. For example,
the project of Thailand Hospital Indicators Program (THIP), the relationship between effectiveness
and efficiency of health care. THIP could affect the national health economics because THIP led
to reduction of bedsore complication, decrease of unnecessary use of drugs and provision of
better patient safety. Micro-efficiency concerned with quality development, innovation of health
care service and researches in the hospitals, as presented in the HA forum. By using six building
blocks of health system development proposed by WHO, it was found that HAI was able to
achieve effectiveness and efficiency of their performance because of four key success factors
including good governance, leadership, team work and financing.

The recommendations for HAI’s performance development could be categorized into two
levels including policy and strategic recommendations. At policy level, the workforce policy and
information system were important and necessary to be taken into account. Personnel policy was

important because it could be strength and treat for HAI at the same time, particularly the part-
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time surveyor. Information system of HAI lacked data linkage and needed to be developed by
the internal persons who had better understandings about the institute than outer persons. There
were two strategic recommendations including strategy on accreditation instrument and financial
strategy. Standard instruments comprising surveyors and guidelines could be both challenge and
weakness at the same time. Because to build one qualified surveyor needed great knowledge
and experience, and time consuming. The decreasing budget needed a new business model
strategy which would not create conflict of interest and not affect existing reputation of standard

institute of the HAI.
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N159AN1SUUUUSURT (Adaptive management) ** Wunszuiunisdansifidnvasidenloady
wnasbildiundunss Mdenuloviedunsufud ulsuiswIouiadouauyAguluvusinisdnns
Wisulaioun1smaassadunis mn‘%auiﬁms‘fumﬂﬂszmumﬁﬁﬁ’@umLLazLi‘JmNi’ammﬁ%% N3
138U391NNSUJUR (Learning by doing) tuAnunesuanmuianaInlun1sinnIg NaEWETnTY
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1M9URY (Planning), 2381191 (Inputs), N5UIUNTT (Process), Wandn (Outputs) haz WANTENU
(Outcomes) B3p3AUszneUfINa1NAINTIIANLINGUAALALATSE (Theme) I 3 ngudidny léuA na
N1508ALUY (Design) Usznausie Y9388 wandeuiun1saeuny, nguaumanzau/ifleane
(Appropriateness/adequacy) Usgnaun g Jaduuid1hagnszuiunIs Laganng nqun1sdena
(Delivery) Usznausnenadnsuaznanssnu sanmil 1.2 419619
09FUaNDUDINAINITANIITN 6 UsenIs T ;:JﬂszLﬁu%éfmﬁﬁmwm&Jazlﬁaﬂmqqé’qﬁ fg
adedswnden (Context) iluuszifuAfUAon (Values), tadoanam (Treats) Afpandauazy
Tonaf damsuniswaun, Hildulalde (Stakeholders) waz Faunngdouniani1sidos (Political
environment) LA59§N3 (Economic environment) #3A3 (Social environment) fifnasien1sdnnis
N15379uKu (Planning) Usgnaun1e Tdevai (Vision), LU1vune (Goals), Tng Usean
(Objectives) ag nais (Strategy) ﬁm%’uﬁ%é’ﬁamﬁauLLazamqﬂaisﬂﬁlﬁmmﬂﬁmmm
J29831191 (Inputs) tunsTnassuazumsminensfiediiueu Usznoausie yaains
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naw?

Planning
Where do we

Outcomes
What did we
achiave?

Inputs
What do

R
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How do we go Cﬁ
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about
management? hdeq
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29AUszNaU N1999NKUY AMUNUNZEN/ANULNEIND RFG NG
(Elements) (Design) (Appropriateness/Adequacy) (Delivery)
Uadw asauay | UJadedudn ASZUIUNNS NANAN NANTZNU
Aewandou (Planning) (Input) (Process) (Output) (Outcome)
(Context)
ufuns | mwddy | nseenuuy | ninennsd NIPUIUNTT HANTS NASWSTUTTq
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(Focus of | Awindon | MIaum Aanssulu
evaluation) | wazuleuy JUuuy
NANAAWLAY
UsNIg
naaild | -anuddy | -wuunis -ALAEIND - -AanTTy NansENuil
Useiiu -Antieu U YDINTNYINT L@ TNINYDY NaNART NALAY
(Criteria to | -Uadanam | -wwuvudms | ilens NILUIUNS \in donARefiv
be A8 dansenu | andiueu UIUITIANTT InnUszasn
assessed) | -filduld | e -ANEiEsne | -NseeNsuves -sansznuiilyl
e YOWMNEINTA | nzUIUMS SRR
Yoy SRR Uimsiigminly Wwne
LATEENI U
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QUEISILR

w7 fauUasan Hockings wag Aady 2006 w1 13° way World Bank il




a«%‘diznauLﬁamiﬁmumﬁniq%mw (Building Blocks of Health Organization Development)
srvugunmdudsiudeou nsdanisdudsgesinnitinisdanisialy findngruiuansianiny
goulauazyIAUsEANSHA YInUsEAnsan v waz liidusssunisaunmeguen Tuvazdinns
Usziluvilagnninsedeyanendiunaznangiunistuiinlidaudaiisane asdnsauamianududou
amsawaaﬁﬂiﬁuaQﬁuq@mmﬁﬂﬁﬁammﬂwé’ﬂ
nsmunszuvguamenfeladenangusenis ssdnsewdelan® Mvunesduszneu 6 Usenis
AP ULNUNANIVDINTHALNTFUURAL DIANTAUAIN Fan il 1.3 Usznoude
1. msdnuinsii
2. yaansildumsiineusuegisinazildnnuiiome
3. szuuteyagunwila aseuaquiladurimunguaIn (Health determinants) LAY @u530ULYDS
J8UU (System performance)
4. Anumsinfaniueien gy uag nalulagnianisunng

5. AUV NUUSEUNIULAE UTENUINUSETIBUANNTAINEANUS AT LR

o o LY

6. ameRumainUsrdnsianmsaindununazinuseausuiavey (Accountability)

SYSTEM BUILDING BLOCKS OVERALL GOALS / OUTCOMES
SERVICE DELIVERY '
HEALTH WORKFORCE )| ACCESS [ IMPROVED HEALTH (LEVEL AND EQUITY) )
— COVERAGE
HEALTH INFORMATION SYSTEMS | > RESPONSIVENESS ! |
ACCESS TO ESSENTIAL MEDICINES | - < mmmmmmmncnon'
QUALITY
FINANCING b SAFETY IMPROVED EFFICIENCY )
— N S
LEADERSHIP / GOVERNANCE |
| ——————————— — —

THE SIX BUILDING BLOCKS OF A HEALTH SYSTEM: AIMS AND DESIRABLE ATTRIBUTES

AT 1.3 29AUTENBULINBNTITWAILIDIANTEUNIN

11 WHO 2010 v vii®

29AUTENBU 6 UTEN13 KanIAILTBNleeveInssUIUNTANTNNIY SPUUToya Uag Nadnse

foen1s lunsussiunaveasdnsguamdsnmd 1.4 dadurasly 5 szaudu Ussneudie



10

Fuusn uansfenszurumsidulssduse Fuan Jaderndn (inputs), nsvuauns (Process)
HaWdn (Outputs), NadWS (Outcomes) wag WaNTENy (Impact)

Fufl 2 Bumsuansfanguindsiithanldasesdfafiomsulsadunanudifu nszuiums
weneanLdungusineg leun ngud 1 fe ngudladeindn (Inputs) waz nsEUIUAT (Process) Usznause
n138AU1as8Uy (Governance) sutszanm (Financing) Inssadnsilugnu (Infrastructure) wialuladdaya
LazNI158 0d13 (Information and communication technologies) Vl’%JWEJ’mmﬂﬂa (Health workforce)
vialgAsatuayu (Supply chain) Yeyaansauine (information) ngudl 2 ngurandn (Outputs) lFun
N3 018903 N1TUAEAIUNTBUYBINITINUINIS (Intervention access and service readiness) ANIN

wazANUABAABYIUINIS (Intervention quality, safety) Nu#l 3 NauUKAENS (Outcomes) tauA A

v dl = 4

ATBUARNVBIUTNTT (Coverage of interventions) 8 UAN1sal neAnssutd auazdaden i eavaq

[

(Prevalence risk behaviours and factors) nguanving nquNanssvu (Impact) Ao guandzifvuLasdy
5353 (Improved health outcomes and equity) AuaEN1T0UNTBIAIULE B9 19FIANLAZANILE B

N19N13WU (Social and financial protection) mimauauaammé{aﬁmiﬁumtﬁ%’w?mi (Responsiveness)

a

ag NsiaUsEansnw (Efficiency)

fufi 3 Huundstoyafinusmniietuninneinudifunszuiuns useenidu 5 undsdy
¥un nqudeyan1suinsinnig (Administrative sources) Usznausae unasi 1 Toyasiun1sdu
(Financial database and records) dagianinensyana (HR) Teyalassairefiugiu nudusien way
foyaulewte daqiiiieados unasd 2 naudeyanisusiliuszuuuins (Facilities assessment) Wias
3 NANTYANaN13E1593UTEYINT (Population based survey) 1 AIUATOUAGY ANTULAVNIN AN
Wusssumsguaim msdesiunnuidss MsmevaueInmfonIsUsEuTy unasd 4 nguteyaszuy
571897Un19AaTN (Clinical reporting system) LU AIUNTBUTTUVUINIG AMAINUINIT AUATOUAGY
A01ULGUAN UazaaveunasT 5 ngudeyansifousiugs (Civil registration)

Fudl 4 Junslesziuazdansizidoya (Analysis and synthesis data) Faivanvianewaie

(Y (3
uazIngUIzasn

(%
v ¥

Fun 5 fuanviteiunisdsarsuazunluly (Communication and use) §aivatgszauAlINy

9
(%

AoinsvaluszAuNun Useme vise Lavilan
aslgnsmiudssiliunassuuauaneengn afnseuwuaanausatrluideuleanis

Uszifluusz@ninmuedszuuguan ieasaanuduudivesnssuiunsaniunuuas waunaunm

(% 4:1' s

Usn1sauTiassn1sauntelantamuuanuiniely egrelsiniuniseduiassuuidudsddunesnnis

]

swndlelanldnanlidwiunmsiauesinsuazszuvaguaniifeanshiiinanudnsouazdadu danini
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1.3 999U fedudsdanudrdgy i aznuniuniseduiassuui advayunisnauilssdnsnanasy

Uszansnmmsaiivaulussuuguannuazasinsiineides dananiwisly

Monitoring and evaluation of health systems strengthening

Inputs and processes ——p Outputs ———p Outcomes ———p  Impact

Infrastructure;

Improved
Information and Intervention health outcomes
communication ;
access and Coverage of and equity
o technologles e interventions
ndicator : e Soclal and financial
domains : SRR readiness oy orevalencerisk T} risk protection
| workforce behaviours and
Intervention factors Responsiveness
Supply chain quality, safety
Efficiency
Information
Administrative sources Population based surveys Coverage,
Data Financial tracking system; NHA | | Faclltyasessments || by wopay cquity risk ;
collection Databases and reconds: 1R,
Infrastructure, medicines el Clinical reporting systems
Policy data Service readiness, quality. coverage, bealth status
Civil registration
Analysis and Data quality assessment; Estimates and projections; In-depth studies; Use of research results;

synthesis Assessment of progress and performance and efficiency of health systems

Communication

and use Targeted and comprehensive reporting; Regular review processes; Global reporting

Muil 1.4 nsaunismiuyszdiuiioadeanuduudsssuugunn

31 WHO 2010 v viii®

Naﬂa‘uLmum\iﬁaﬂmmﬂnﬁawm (Social Return on Investment)
msUszifiunansgnuiiiAnanmsdnnisidussanina anunsathluldussifiuussansnmeeanis
fanslunandendu Adsundnfeiuinniulutiogtu fo nsUssdunaneuunumadinuainnisamu
(social return on investment %139 SROI) degnitmunuazihanlduszifiudansugmansdsandisl an.
1995 - 1999 Iﬂ&laﬂﬁﬂimﬁ’ﬁm%maﬂﬁ'ﬁaLﬁ,ﬁm 713991 The Roberts Enterprise Development Fund
(REDFY dwiduianansznu (impact) vesnisasuiifiedanuiiiouansisszansuanisdndunu ua

a a

Usgansnmnisideuyssanadmsuasisugdselovl lnanisulainadnsminaguain deay way

[
= ¥ =

dsuandou Miduuusssulieglugudu (Money value) MilugusssuuIndu AaenszuIuNISAAIEY
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(Monetization) \3suifisunansgnuiiiind uainnsamuiuniveiuamuit e wWu A1 SROI
Winfu 1.48 - 4.37 vnefie v 1 vmdiasu Binaseuunu winfu 1.48 - 4.37 v Wudu msdsaidly
nanpuULNUNIadanNInn1saany [unsuszidudaasugenansigeusodunisussiduduny
naUselem (Cost-benefit analysis) Ainoulanddmansgnuiidaaunniu isglvaudidgyuosd
dulfide (Stakeholders) $ufusausaunansenuiiiuuusssumisdeny Lesusie uay Aunden
savsduguamdag 1w lasens duaiuguam Josiulse uay Husjanin®® Yssindlnediney
nesuaivayunsaaiuguam (aaa) liFnwivssfiunmaneuwnunsdinuveslasanisanag il
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Wanueuazauaianiseslasinisamu dneidduladiudoudaznguuidngainu
AnudAguazsryIngUsyasdiensssdulsaiusiuiuvieriudauiu
o . I 1 = o 1 =

3. MnuANanseNu (Impact mapping) +Jun1332y31 lasenisammuiinalnnisiiauegisls
nansenude Tduldideuintdesualnu lun1sinszidadeund nandn nadns uay

NaNIENU

(% £
o =Y [ v A o

4. Sruafatlfiagie (Indicators define) 1un1552 U TN L zanlun1sns195 DT 819N
3

3
¥

NANER NadNS waz nansenu Wunsseyyaafvisufsaluiituls wethulddudviyin
v ] a ] Ay =gy o
aagldiluAiadeuazaUszanaunsialunsainveyaldifmavdaiau
[ 17 . [ 13 v Py va 4
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SROI = (social impact value - initial investment amount) / initial Investment amount
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n159AU1a (governance)
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NAN1SE1TIAUUULIIAIULATOSND SIMPLE:Safe Surgery

M19199 3.1 UAAIDIAMNANYMZENBULUUADUANTIWIUNIEY 27 AU diulvginandg Souay
81.5 ylinsfnwszaud3ygninuaniiansesas 81.5 gnoulunquneruiaesindniesay 44.4 1
Uszaun1salviiaruainndt 10 U wusnn Seway 44.4 Yoan1anisusiseunieile SIMPLE:SSafe Surgery

1nanmseusuludauivhauswiunsinumsauesdudiilve Sevay 44.4
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A191991 3.2 WARINANITILATITIAIIUIIURABLAS 89T D SIMPLE:Safe Surgery WUSS¥AUATLUY

1 A IS 1 a

ganlu 5 s¥du Ao 1-5 Ineseiu 1 uanein Wauddydewndedondneda wie Wiudiuegneds sedu
5 wansilriaduanud gy desannvieliiiussesads awadu nui greuuuuasuamiongads
41.9 ¥ Yszaunmsaliauads 4.1 U lsmenunailiteyaiivunaienads 324.4 s Sidesidninds
7.9 s [ndnase 6.4 ee Saseindnlveade 643.8 seseiiou idadniade 206.5 Sedelieu

1311 SIMPLE:Safe Surgery W4 wu31 gnimumduuleviesedulsmeiuia Tausssuesdns
Sosnulasnfednuliunats Feadaimannis SIMPLE:Safe Surgery uildasinaue AlovBIH1AR
9198991nuuIAAYRY SIMPLE:Surgery wag dluldanguassanisquarvienidnlauin §eiaiivun
Fa Sansvhauesindaléinn SIMPLE:Sureery @unsaannisymsvauiazdefinnannldunn taens
foasnuridann wiannmsindelduiunans

AINLIIUAD SIMPLE: Safe Surgery WU31 N3gsuNIst3ausAuNIAn andnsinne antolanain
nslden waz anmsldeniildsnduiieannisieslduiunats annsaraeuimsanudesddun 9ae
atfuayuLddyduarananudemislasiaiaiiunans freanaaeuinisslonazairsanusiulanis

HIRANIN NMTaARUYUNITARARUIEHARTEAUUILNGNY

M13199 3.1 AANYMLIRBULUUFRUAUINAUSEIlIUIATRR SIMPLE: Safe Surgery

AENUR 319U (27) Soway
bNA: Y18 5 18.5
AN 22 81.5
WINSANYY: USeyey s 22 81.5
ETTTRINY 5 18.5
UV Unnegingn 5 18.5
AeyAunndAdydwerua 10 37.0
WIN/ N Uav0IH AR 12 44.4
Usgaunisalvingu: 1-3 U 3 11.1
351 5 18.5
5-10 ¥ 7 25.9
111131 10 U 12 44.4
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Usziiu n min max mean SD.
EREACLIMATELITREHEQ) 27 26 57 41.9 8.3
Usgaunmsalyinaeu @) 27 2 5 4.1 1.1
YUIALTINEIUIA (LREN) 27 60 465 324.4 155.0
UIURALEAA (FE9) 27 2 11 7.9 3.7
WeHARAILLIUNITITE (1FB) 27 1 10 6.4 3.3
PuEIAalg fio ey (518) 20 50 954 643.8 378.9
FIUIAALEN D 1 (518) 20 0 670 206.5 276.5
nsmMuruAUleuIY 27 1 3 1.30 542
mMsaeiausssuensSeasnsy 27 1 3 1.78 698
N5 SIMPLELUTE usweingin 27 1 3 1.33 620
nsaseeiledmiuriosinse 26 1 3 1.27 533
nsanguassansauastae 27 1 3 1.48 580
nslduna T TurEn 27 1 3 1.41 572
NANIZNUADIUUTED 27 1 4 1.74 984
NTARTDRANAIR LUNITHIFR 27 1 3 1.15 534
nasensaoansluuEngn 27 1 3 1.26 526
nstasannsingelunisingn 27 1 4 2.15 1.231
N13IUNTEAUNTITYUTVRINUN R 27 1 5 2.04 1.285
N15AATINILVDINITNIAR 27 1 5 2.07 1.035
antaranaInaNA1Tidelun1INIGn 27 1 5 2.15 1.262
anmsldenitlisiduuazannisiesn 27 1 4 2.37 839
FIUNITUTMNIAANFLINITHIFR 27 1 5 1.89 1.188
NNSYIBITUITYEY 27 1 5 2.07 1.107
anAudsudalaseasng 27 1 i 2.07 917
IAIUANATIIADULAT DI TDGR 27 1 4 1.96 980
msaseanuiulalunisinge 27 1 5 1.93 1.269
N5aARUYUNNTALAEUIEHAR 27 1 4 2.04 854
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nsoulszdiuililunainiorisdinudssidiulssavsnanisiuiunuas luduneunadwss flvuins
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WAy Jiietes
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UIMsiUaeielasyu msvsslivaunmuinmsigUielasududsssdulaen wag 8aeanuindude
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ABuan TaiadeszuUazuleuy Ao TUUTITNIS war uleuiesguraiiinlinisinaulinaess wl
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asifussdnsumvumuBangunlidiiene nandand1dyfeiiununmalasunisiau aauneiuia
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AN 1ATET1BAMAMN LAl HACC QLN PNC wag DHSA Fuilnandnsiuiintudunanuide ianis

(Y v v Y

afmdnansnisiseunisasuaunluanIudne IaraansaAyveIn1siuIiagn1sldiusiuves
ATUUINIT Uevu wag Iusnis nnsUNIUssdiulsyAnBand aunsauansuavesUszansam
nsendunudnsuasnlu 4 Useau oun UsednSaimBednassnsnenns (Allocative Efficiency),
Usgansnnidainaila (Technical Efficiency), Usz@nsninszavunnia (Macro-efficiency) hag

UszdnSnnseaugania (Micro-efficiency) fail
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UsEANSATWIBIIAEITIUNINEINS (Allocative Efficiency)
nsUszfiuUseansn mdednassmsnens (Allocative Efficiency) Wuwilavesnisuseidiuduyu
meviieuesUsEanSna (Cost-effectiveness evaluation) [uAfeudmsunsuseiliumadenilivanzay
aa A & v Yo Y a a A v a 1 ! o aa
wazfngn iatludeiauawngnvuauleutsuasuims Useilluielinsiunsewdlaimsnensad

v

imgnilUltlurmeivungauegdiidn nandies fe lanswensiafirnisteuuinusy@nsnin

Y 9

Y |

asn.duinlussdnsdrrgesinsidluszuvaunm msdnfiunuiiidmane fe §iuuinisuarUszyivu

lasuuinsnatinann n1siasn.duseansnmlun1swamAuA INED I UNETUIARALTEUUFUNIN o
afUseansnmuazAnnMlusTUUaUA N UTERUINAAKAERANIATINERITEAU LIDIINUNUIMNEATN.
l s 4' v Y g ¢ 1Y) a A A vo a a

wansnaanesAnsaunmaug asw.ldldilussdnsdnusnisnsaeguienTedsuuinis n1suseLiy
Uszdngnmdsnnsiteaniuannisussiliudse@nsamnisuimsinenssdadilalaieuas daaunii
agelsiaufaunsaidiuunannisassusz@ns nnddnassnineinsunldusziunisaniduauees
asn.laluriv

nsUssliulseansawidsdnassnsneinsuu anunsalduszdulavisautadeuingn (inputs)
way arunandn (Outputs) winldusefiugrudadeiidiAaeiansanienuNaLRaILIB IS NEINTNT
inldeduminzaugeaniaznaliinnadnsNfoein1s N1sUsEliuauNaREnIENITAIN1510
ninensniddnluldluianieigndeswionisaiiaradnsnfenisgedga 31nn153ATI8YNsALTUY
YRIATW AU TAUTEI RN 2 o1 fatl oudadeid asw fameneuasislseaninimnis
Wednassnine1nsnidiawasianunaduinsizaulseanuianad 31uYAaINsAlaunsaiuIuIY
TiviusianszanuniiaaunerviadruiuinnadasidiFunisileuyssdusasivwalduiudy Jalumema
Nasn. foeUsulasaiieednsiinanuminsauRwinIsIndln I99IUINUAINT kaY N1THBUNLNY
ANUSURAYEY Fanudn arunsaasislseansamlussuunisiaunsisuudsuesansiviasdsdu
UJywsuasiigsianisaeansteiuuasiu NMskianulaganznsuszaunuiuivnan nan uneIuIa
= a o = o ! = a o =3 & £%
MvevsvdinsusasdianutdanusoiioaasssesnaUssdiuiusensivu sy

danasn.neremaiielsednsnmnisdnasmineinsiionsiauAun WluTEUUUINSAIA N
N¥ALauY9U 2558-2560 Aa NsatUAYULAas 195z UUAMANTLIIUATSITUEY (Public health) way
nsdaasudesiulsa (Promotion and prevention) A1alnaannn1ssneaweiuia (Curative service)
] v a v ~ a o ) I (% LY a
LEANTULALY NMIARUININTFILNBUTIUTUTES LATBUIETEUUAMAMAWIA (PNC) Uag n15UseLiiu
SuseITEULgUAMEne (DHSA) unisasrslszansaminenisiiminensiiddndn luveneanuiie

4 A g ! 1 1Y )

afeszvvaunniiludulngvessenelne anunegiuiauinnitsesas 70 Wulsameuiaguou

NIENTNATITUGY NQuauszrvuannnifosas 90 vesuseing A1sivdnlvgvesaniuneIuiasedy
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guneguarunissnvinetvalewiu nsduasugunin nslesiulse way n1sansisaay Wunveusu
! a & - = o ! 1A 1 v sV Y A ]
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WaIAMA MGy ULAZE S UUTNT T s simul wananasisseuueiuianadeneliiin
ANUANAT INT1EzaNnsavi linSnenssvesasnuazanung1utagnih ivldinensuauesdeniny
AOINTNVIATIVOIETUUING
VAUNAENEVDIN5ET UL ANTNINNITIAETINTNEINT TUANFIuLanItnLaudwdsuUssunn

anad FuINYAAINTLlLilgane YaueTIuIulsmeIuIaLazAIaYIguTn1salinsuvesunIsUsELEY
$UT09ANAIN HA T1UUANTY @50 0818n150 U ITTLATIN TR LA AN UUTEAUA NN
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nindeiUszaunadniavesnisadaussaniam nmsiiasn.ansadavinseliuensulszananine
adAsousLAr3WUTEYY HA Forum wnatduayunisaiduaun nsfiauinduegrnnladiianiy
Whninegnsmansinmuald feudwmadnsvesnisandunulivssdnsnindiunisdnassninensi
v A 1 = v U 1 Y U -d’j dl
FaLau nsevrenunnlaganity HACC wanafan1slEnInINgTINAUIENINEnUNE VIR lUN U LA

Y o A 1 [ 2/ Aa ! Y, v o Y a 4
asniiemsiauAuAn LeTeYe PNC iWunsasessuununmiildsiuvesiaiminiivianisly

Al o 1

ningnsnisiiuegrainlsyleviasan nsunlymnsimeuiuaznisn ¥3e dns1aeaNtsaniala
I a [ A 1% a v Y a (% (% (Y
YILFRARHUNGY (STEMI) 7idsn.a11150a319n15U5M53nn1san mlviianisseaunsnensludmin
LR UAE N1A AUAARAENEBIRMAIN JFUUTN1TURRndsuazandnsIN1sdeTinlaetetniau Hagns
wialanusausaiude@dn mnihunussdudaasygmansanudusenunu (Cost-effectiveness)
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Useansnmiaimaia (Technical Efficiency)
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UseanSamszauurnia (Macro-efficiency)
Uizﬁw%mwmieﬁLﬁummaqaiw.ﬁ?mﬁwﬁiuazﬁwmmﬁﬁmaﬂizwwiaizwqmmwﬂismm
Ingsiu Augu lasansiaussuvansaumaTsuisuinseauaunInlsanegIula w3e Thailand
Hospital Indicators Program (THIP) wanInduRuSYewIUsTANSNauasUsEans AnnnsAduey
vosasn. fdnaid enleslug szuvguamidansugioszduussinalaesin deuanslunn 3.7
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mesgienvy mstafioudsiudeuaniiaienisuanidsuFeuiuasiamnnuanlsmenuiadisiszuy
vinslusedulndidesiu AsifaundudsiddouimsfidneauimaunugSuuinisliudaniuneiuna
loun avay. Useiudean nsudydnans wag Useiuenau aulrmnuddn mszdunnsiduiiense

Isanildaudszanags Wy nefnelunseuaiden ameiilavisfendeundy uay N1IERnweINNTS
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