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2.5 YaULIRAIUALUS azvhnisAnwaiuveun fase Ui

1) dawdsdu Jadududsiniferdudnvasdoyaanizvoanguidvuny wu i
Uszaunsalmsvianuganin Junmssuseswadlsimeuia ddalsameiuia Wusy
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2.6 5150 UUN15I8 (Methodology)

% insasiielunsdisn
nsdrsaazdniunisieglduuuaeuniu (Questionnaires) isznausiy dasnn
Snwaizuuuidenaau (Check List) uasuuuUszanaie (Rating Scale) Wiatnszduanufianalaves
fsuUsnsTaliterauuatedn (Open-end) dwsulifuuimsuansdofnifiu Tolaueuuy

% 3esdlenlilunmaiuteya

wiesdlefldlunafusiunudeyavesmsdrsianded 1Hun wuuaeumu (Questionnaires)
Tnensifiusausiudeyassduguuuiadeimauasdanuain wasnsifusiusudoyaids
U314 (Quantitative Data) lagauuszidlunaglvinisiusesnuninaniung1ua wagnisinausy
fuiamnAuAEnune1UIa sxlduuvasunwiiddnuaziduluuidonneu (Check List) uaz
wuUUsEanaAn (Rating Scale) il inszsuaufisnelavesfuuing UONINEU UUUADUN 1LY
fiforauvateda (Open-end) dnsuliigFuusnisuanstafaiu uazdoiausuius lnanisiiu
susdeya fusnwanduiiaiununudeyauuuasuaumudwiusedisiidiun

dmiuaulszsidusaslinissusesnuninaniuneiuiasziinisiiusiusiudoya
Ls'l?mqmmw (Qualitative Data) ImEJmsa”mmwm‘mwé?ﬂiwzmqﬂﬂa (In-depth Interview)
NngSenslsmenia seserienslsmenia wieviuguimsitieades Aldsuueuvane
s 16 119 Eafiufesas 10.13 vesdwiunguiogiadmune) dadusuuuunmsiiudoya
LUUA0ans 2 13 (Two-ways) A agsilnsudeyafiufuuasdsdnd s uninisnevnu
wuudeUnALiBeEied el matvuanguiaegadmnediodunsaiinnginseyanans
asouAgulunnNguUsErINT agusuaufosaustasgunuunmsiaifutoyalddd

A131971 2.1 agUTURIBENITIANUAIBRUUTBUATNKAZNISANA BallNZENT1BYARE

UUINIG Sruauflegsiidisa
In-depth
Questionnaires
Interview
1. nuuszdiuwaglinssusesnunm 158 16
A0IUNYIUS
2. MINNOUTUTTUU E-Learning 675 -
833 16
U8R

1 eudssifiuwaslinisusesnuamaniune uiasiuauiiosna T aanumetuna dwau 158 wis Tnefiuinwasds
wuudhrnnulssiiuuaglinsfusesnun wan U Ve Wikae 7 - 9 40 533 1,228 40
A nwardsuuuasuamiluynuis ogndlsfin ﬁ‘hmu&f’mﬂwn%uﬁumsmauﬁmaaamuwmmaLLawﬁLﬁTﬁ’umiamu
N13ENaUTNIEUY E-Learning Usenaumieritnousuidivane 91u1u 675 518 T 1 ea1unsasusulauinnii
1 véngns 1¥8dmariunuuasuamesulay Jeazddsifidriunseusimis email

4. msduawalianzdnsieynna (In-depth Interview) 81aU5ulUABuIEMInmAIIINE auLazALAEAIN O L5F
dunwel
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2.7 Bmaiudeya

UUINT sUwuunsInudaya
1) nudeyananisdsia nsuwanwuvasuulumhenuiudin
AUianela - NSUANLUUABUAINMEINTSENBUTHLA AT

UM email
o L3 [ L3 .
- AMIENNYAUNIEINGANI (Enumeration by
telephone)
- mMsdunualannglidineulaense (Face to
face interview)
NIDIBNNTOUS MINAULANZEL

dwsunuvaeunufiarldlunisdisie funeulunstmundany sl

- Fnwwnfn ngud LazlonasTINEI e ILAazIuUINIS

- @as U UIUTEA UATAL LRI ST IANABAAR DL MU ANV ILAAY
T9A107U LAZHITAUIAIINATEUAGUUTDILUIUTTLAUAIAIY Lﬁa%’wmwyj
Tigneanunsaun1dsIn

- wuvaeuauavwundy 5 du lawn
daudl 1 FeyamluvesiFuuinsinedne e sums vunsvedlsameuia
anuAUFURNY sEozaInTig Ussaunmsaliiunisiaunmuam
annuzdtunsusesedsmeuna Wudy
duii 2 SEAUAUN B0 TUUTNIT NTANAZLUUYBILARETEAY
SR NN TR

AYLUU sgAuANUTanela
5 fanelaznitgn
q awelaun
3 Nanola
2 Nanelatiay
1 laianelaiay
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dauii 3 AamisrtuteRadiuisiunsTiusns Sadudermanudaiil
ASUUSNISIAUEAUARIY W

- AnuARTINRENSIUS NS

- Asiidioansliusulsauardsiideanslviuinisiiu

- auldfianelefidsenisliudnns

- Aiusziulasonisuinis

- ANUAATALAUANNANANTIHBNNSIAILINISUSANS

- Jorausuuzdug Wud

- ATREsUAMAINYBILUTABUN TnsvhnsadeuRaANYBlAT Bslose
s fadl
n1su1ANIisnsa (Validity) Insnismsradevuasfiansaniiionives
LUUABUANY Wa¥ATIadDUANTIBInTUGuident (Content Validity)
vostasnuluwsiazde Insemugaeunevesmsfinuuioli ndaanniy
Fethuuiudsautluohluldousdeld
mMsvedauanuudeda (Reliability) disliwilaindaiudanuidedoly
Faadd Insihuvvasunulunaassiunguuszensd lulynauiiegia
ienaaoudniluusiazdeinaiunsadennumingldnssmuing Usvasd

Aivualinselyd 3NTUUILUUADUINUNITIVTINT DY ARALNARBUN
ANUTEIUTIN lagiguduyszansuaan (Alpha Coefficient)

v v
2.8 N13IAIUANAUNTNNIIIALNUYDYA

p24
o

= . YunsUssUIaNaLaY = .
YUNTILNUIIUIIU a VYUNIIULAUD
B AAszdaya
- ANHATUIUYRITRYA - Manual Editing - ANNYNADIVDY
- ANUYNABIYRITBYA - Machine Editing nsdavedayauay
-~ auandedved N1359AYINT189U
nyUszanatoya
- ANNGNADIVDY
MylATEtoya

wnunANil 2.6 NMsArUANANNIMMSIaudayalundazaunay
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msmuAuaanwlunsdniuioya ssdiiunslusiasd urouvesnisdinsauionels
fail
fumsifunusudeya Wesmnidutuneuiiiiniuddey dnadenunmvsstayaiild
fatu nsevauaunlududasduiunisedanbensouney eldlédoyafigniosuas
indefiosntian dwsuillluduneusoly Taefinnsaunan
- AUATUNIUYBITOYA IAEN1INTIVABUTIENITA9 lukuvasuniudnlad
mstufinasuiumnaensiidvunsield
- Augndesvesteya lnsnsiaaeudeyafituiinlunuuasunuindanugniesvielsl

oA = o v 3 a < v
LYY YDUNYANYY LLG\L@E]ﬂG‘IE]UIUWJ‘U@ : bNA L‘UULW?WZUWQ WJURU

Jun15Uszalananardsziteya Tuduneunisuideayan lMainuuuasuniud

TUsunsu Ms Excel iigldlunsuszananaselusunsulssanananisadd agiinisnunuanm
voadoya il
- nsnsRaeufieile (Manual Editing) Taensiaaeumnugnisswasdeyaiilsdudinig
ululusunsa Ms Excel lelsiladoyafianysaiuazgnies
- MIRTIREeUMBLA3eInBNiAes (Machine editing) lunisasiaasuaugndies
YBINTAITHE (Coding) Auduiusvesdoya uaznmsnsaaeuanulululivestaya
(Possible Code)
- AUgNEeIveINIsUsTRanateya laaidun1snsivaeusg1asidunsauaaui
I¢insdumaAnnieli savisdesdimansaaeulusunsunmsUssinanaliignies
- eugadesmsiesssiteya Wumsihdeyaildanmsuszananauminsiing e
Tnsawoadendadafiazinnldlimnzaugnies uasnsraaeugiaiidunsnlddy
gnaeemselyl

Tun15ULEaue51891U lagdginsnsivaeudn Yeyalundazaisiamiesuain

Mdaueiinnnugnies AU warduiusiunsell 1Y vanTIuvaUAasATNTIATIEm
Wiy wihiurield vsediarunwnsegasesiiuly [Wudu

2.9 MsiAsevideya

nsUsEInarauAETIAT Iz U ey alarnLUaNasEa uANanelav el SuUINIg
NIUIUNTUTELIULAE TUTBIRUAMN fudninauriead
- fauUsauianelaves FUUTN1INTEUIUNTU T ULAETUTRIAMAN
Usgnaumeanuianelaluussifiunieg laun anuianelanenssuiunis
amsvefuses anufianeladeniswioudafunisdendisa anufiaela
fonszurun By mnufisnelasonsindusazseay anufianeladons
Aamuvdsnsidon amnuianelasefdond15aa anufianelareussloviin
155U arufanslalunnsiy wazarudadiuionisliuinisaiuyssTonid
Te5u msthlldusslond Asidesnsliiuussuasdsiidaansliiiuinsiia

TRIS. vt vsa rosuaistu $1in 2.9
CORP



L
@C
(7
ot

b, s1weuatuauysel (Final Report)
& o v ooa o o o
P Tassmsdsaaanuiianelavesdiuinmsanantuiusesqunwaauneuia (eedntsuma) Ussddeuuszunas 2564

nsUsERaNaLA IR IEitayalazn swlanasyauAuianelavesSuusnIg
nsiinousuduAMAmENIUNETUTE SvdnunueiRal

- AU IANNanelave s SUUTNITNITRNBUTUATUA A INANIUNEIUIA
Usgnaumeanuianelaluussiiunieg laun anuianelanenszuiunis
Sumeunsliusnig mnufiawelaredneinsuazidmdAdiliuinis Ay
flanelasedssnemuazan anuileeladenanimasliinng (Usslowd
Algsunazmsilulduseleed) wazaudadiudonisliusnisfidesnisly
UsuUsauarasiidionsliiuinisidia

- deyannuuuasua : thdeyaiirszuulaglusunsa Ms Excel Apufiaziily
Uszanananiulusunsuuszaianan1ada (Statistic Package for Social
Science: SPSS) FYARRTINTTU LU ANEARAILE o8z AIAZLLLLRAY
dnudonuumnasgu eagudnvauzvesiiogis

- msduuAesazuagazuuuaianelaty A1fesazarsunouiiai
wansmuAnulazlinansauAniy daunsiunnzuuuaylisNgl
WARIAIUARLITY

- nsTessideyaluusazUseinugesldnisiuinaisovas Azuuy Laz
AL B ULIATILTBIATILL TINTULUANARERATUNINANAZILLY

- msaseiarsuulussasUseiRundn ndsannliazuuursaLsasUsTLAyY
go8uan armunazkuuaNnianelalulsazUseifundn lnennssiuazwuy
TuusiazUszifiugos udhunedsdunsuuuiionelaluUseiundn

- ANSAIATIEALLULTRINUUSNNS rasnlaAzuuuluLdazUSTIRUNaNLAS
wdnulEIATLLLT e AazIIuUS I STlE MU adeua YR IAY LY
Tagnsiiguaguy 5 Wnduseeay 100

- dmfuniswlananzkuuauianelavesl SUUIN1T Ananinaeiniswus
ASUULALT Fal

ALY sEAUANNAINel]
4.21 - 5.00 flanelasniian
3.41 - 4.20 Nanelaunn
2.61 - 3.40 Nanala
1.81 - 2.60 Wanelaoy
1.00 - 1.80 Laifisnelalae
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2.10 mMsuUanauazn1sueUsI89U

ANSLUANALAYLUIAZLUUAINTY I (Best, J. W. (1977). Research in Education.3rd
ed. Englewood Cliff, NJ: Prentice Hall, Inc.) Tud@iuiiusziiiuaa Rating Scale Ail

AZULLLY sgAuAuienela
4.21 - 5.00 Fsurinmsiimnuiianelasnniige
3.41-4.20 H3uUsmsianudianelauin
2.61 - 3.40 H3uUIn1sAeutafianela
1.81 - 2.60 H3uusnslireeiisnale
1.00 - 1.80 Hsuusnsliiinnuiianalaae

MENRIINNTUTEINARAKAE AT IzYiTaYa NUTnwavitayauasnansIATIen
Algundavinsieaunisaisiaanuianela swuisaslalidodunainulaztolausnuznigg
AggaaiunIsarsailusenuatufInaiee

2.11 A153ANIIYINUNITAI5IIAIUNIND LR LU LU NS

ﬁﬂ?ﬂwwmﬁuﬁ@ﬁLﬁumﬁmﬁﬁsﬂamumamieﬁimmmﬁawdﬂumﬂﬁﬁmi
IuaEUakuLiioN SUTUUTINSUTRMUves asn. saly
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Iy

o

3,
Rz

Ui 3

A3UNANT381593ANUNINE LUl FuuInNIg
NANMTUTUTDIAUNNENIUNEIUA (2IANTITUNITL)

3.1 agunan1sdrsrannuiawalavasgiuusnisiuninsu

nRan1saITIauianelalun1siiusnisves asw. Usedrtaudssana w.a. 2564
AsEUARUEIALITRIYRIANLNETIUNATIFUNTUSHTILLAL NS TUTOIRUA AN TUNETUIE 119U
835 318 (AnLdudosas 68 AT wIUUsEINTHIVLA 1,228 $18) TNAILNEIUIA 110 Wil
@endudonas 69.62 Mnantune AR 158 W) wagndudidniunisouTmangnanie
fusEUY E-Learning AMUARMATHADIUNETUIA $1UIU 205 318 DINTAVLA 675 518 @190
agUnansdTveafionele uwiasnuuinig il

HAUATNT 3.1 HAN1SAN529AMUNIND laRan1sTHRUSNNSUDY d5N. LAAZIIULAZATNG N

5.0000
AV = 4.1952

4.5000 84.13% 83.38% 83.90%

4.0000

3.5000

3.0000

2.5000

2.0000

1.5000

1.0000 - — -
nsUszliunazliinissuses N1SWNBUTY E-Learning

AMAIWEDIUWEIUNG é’mqmmwamuwmma
N azuuu 4.2066 4.1688

NALHUAMT 3.1 HansdImuIEFuuInnsluynnguiianuiianelaninsuedlu
sefunnfanniign TaenguaniuneuiaisunisuszifiuuaznnsfusesnanImnan uneIUIa
fanuflenelafisziuaziuu 4.2066 Lagnauiiinfun1seusmdngasene susyuy E-Leaning
fugaawanuneTUaiaufianele fissduazuuy 41688 dsaliiazuuuniuiionsls
ssthwiindisesu 4.1952
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A1971991 3.1 NANISATUIUAIAZLUUAIUINRUNIIUUSNITVDY SN,

UUINS v NBAZLUY Azuuugaein
1) M3UsTIukazNITTUTOINUAINEN LN 0.70 4.2066 2.9446
2) MsHneusH E-Learning MUAMAINANIUNETUNA 030 4.1688 1.2506
WA 1.00 4.1952

Y

asunansdrmaanuiiaelaluudaznguiuusnig ladadl

3.2 Wan1sg152aAuNInalasanisussiliunarlvnissusesamnin
A0UNEIUIA

3.2.1 nan1sdunsaluuuzansieyana (In-depth Interview)

NUsnwiladunivaluuunizingieyana (In-depth Interview) AURB1UIENT
FOIEBIUILNTT WEORUITMTVRdlsmmeUIaTSuLoUMINY WU 16 U aguauAnLuAsil

1. wanaimslsmeuiadaduladidunisiusesnunmaniuneIuan asm.
fumslsmeruadnlngdosnislilsmeialuiiuiiiauninuazansgiudie
navsglemigagauasitasluiiui fendumilevssnailuiiuiifinsdulisdnidnlusumsine
Alsangrviavuialvg odradu lsamerviagud vielsmeiuiaenvuluduiies udiile
Tssenunaruadnlugasuiimsenseduinesg i dmalilszavuluiuiidnaniunmssnwuia
1Ty annisuedavoslsmeuialuiuiieald egnslsfmufuivislsmeruiasuinidn
vedulimnaIn1sdsunssusewnasgiu HA Wunadsduainmenszngie Wildifnen
Aufosn1sveuIvsTsanetuaies delsmerualufiufisouduldsuinsgiu HA Fely
Tsswgnunaiifuimsguasgissnfudeadriunssusesiowuiu dslunsdld asw. sudusios
i lUugnileviruafsoguinnsvedlsamenuiasgisdeies fsauddnuazdnduvesnasgu
HA Usglenisoussrnvuluiiuil swdawadselovdimdsmenunangldsudenunisiuses
iiemstmudusaaman e UIaeslssweuasaianlsog1sd iy

2. AnuAniuAan1IaUTUTBUsTYITURBNT STl ane UIaldTuTEINIATEIU HA way
JULUU Yaanmensuszvduiusdydnealuinsgiu HA Tidhdsssvsu
AUSMNSLIIneIUIaNea31 asn. avsnanadulilssuruiunud1AyuesnnnIgIu HA
TnensUsznduiusieUseloviusssuazldfuanlsmeuiaiifuinsgiu HA Tunuad
Ussymuiluanansadlaldine Gedagtuyamnamemsumddniua$dnunasgiu HA fegudn
Fadu Aefl asn. mmjatuReairsnsduddydnal HA THfuUsstvu ndnduliilsesnsuii
UselomiflasiAntudesioudelsmeunaldfumnsgiu HA uasndnduliidninunnsgiu HA
Lﬂummgmﬁiﬁwmmamaéfaaﬁ witlounasgIudIAenge 1w 1SO sy, Wudy
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3. anuAniulazauBesiusensrurunsUssliunaslfnisiusasvas am. ;
Ausmslsaneruiadnlnglaliniseusulunssuiunsussliuuaglinisiusesves
as. Msrsevsziiuiivszavsam lsmenaldiumsnsassiiuaniiBoudsaiianmg
feudeavgluseiugs annsanesiiullgmveslsmeiuialdogiedaiau vivlilsmmeuia
¥umuuzia sadnsfuinsismenuiassdurunsudsuudadlvluneiifvessiden
d1979 samsiifasadasia faudilaluuunvedismeiuiamnniifiinum uaznisadns
vssemAlfAanaFeuisuiunnnimadnAfsunieduin Jeudmslsmeiuiaianiy
Furlunisvhauwes asw. ddddgedaunntunsadenududditunsuimsinng
Tsaweruna 1 asw. danusjshlunsairsuasiaunuanlsmenia Tudumbenuieives
Uszinalneingrenunsedulilsmeuiaimdsemaliudssinuanasgiu dwalifansimun
fuAMED TN ogelsAny wimsfuimslsmeruadlvgjazdamidesiuse
nszuaun1sUsziliviaglinisiusesves asn. wasdrulngazdinennguinsgiu HA seld
WARUIMISLIINEIUIATUIAENUIIULDIINTUTHEUTUTOIAUA TN TUNYTUIAAINTTD
nszduldmihdduilfifesdisdeuntsssdug Tudanandug wihid wminnsysedi
aAuInsgIuredlsmeuaazanadlaeiuil vilwliannsaiesasfuiadiununmun i
fatulle Fedpennslit asw. vhmsugnileiruedliiugusvslsmenuafsnnuddnuazeudwiu
YBITUANAIN Lwaaqwaiwmmm'immumuﬂmmwasmmaLuawuﬂmaLilumwuwaww
TuBinuszdriu uaglivilidmihiiAseuesanseannaudululutisweansussidug
uanantiu fuinislsmeuiavisdudesnslifiBoudrsaldidmimane Uinw
Tnmssiugeruienislsamenuianeuiiazasdiss e1aldidnsinsdminie VDO conference
Wefignenslsmeuiargiivseuingidoudmalvasvieutlgmluadmiing iesnn
Auuzthwesideudrafinaninniduuzihanaely

4. AUAIANIFBNITAUUEYUIN FTN.

Au3mslasneutavuiaanuisdiudanueandsli asm. ndndunisussidiuuasiuses
szuvguAmszAusne (DHSA) Tidummsgruniatsduilsmenuiaynlsmeuadsniudesd
Feruilufslssmenunaduaiuguainsiua (sn.an.) iesnsedumnsgIui s IAMA Y
voddsmenualuyniiud saudanslimusnvnieudiymidusudszanalunsy safufuses
wmsgnu HA Tuusiazadsvadsmeniasumdn mufenisudnduysslovdiflsmenunaaglés
Slorunsuseansgiu HA Wy msdaesliidmihildlugausuaunimaniuneuiad
AU TEmA N3 Top up sulsvanamuuszansluiiuiinuuautsvana Judy

usnantu fafiusziiuiyvndnuesnmswSeuanundeuiiofunisuszifiuamsgiu HA
yoslssmenunafonaasuenan st uauinn Sslssmenuavumdndilnglifinisfuteya
vdolonansmuiifideudisadesmsuandensssdiuatadudmidldldinsdaiudeya
ogieiilos v lidefssounsussidiudmihndsldnalunsdanisuenaisaeudsnn
Fwithiiidanidunssifisduuenmiioninaudsesi fudu asm. asfiorsandidunisdah
TWsunsuddaguidmihiilsmeiasunsansendeyausz i funasiadoyanuifidondisa
diosnslé et Waunsudisaguasanunsofndaazansaliduiindoualdiud eaain
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Tsmeruravuaandlnglifidhomaluladansaumea (T) WWsunsudsdosiignenisidausie
Felssmeraguadmi dminveunnu dudfiazveasddlusunsniiemaaunnsesuazuiulgdli
wienldnufulsmeniadu delu mnlusunsuduiaguannsalionldedsauysalaviivan
Anszauved i miiLe

Snvis fuimslsamenunadsaaviinsaenunsniuimunnmuamaniungiutadlly
Mé’ﬂqmmaﬂLL‘W*V]s'iu,azwmmaluszﬁumiﬁﬂm@?qLth%ﬁgiym% elunnduaznen maﬁﬁugm
FuAMAINAIUNE U N RLAZANNTIANTEEE AN ST suT uamAE Bl
Tsaneualel

5. anuAaiudetadeiiazyinlilsimeunasnidnnisdoengunsgiu HA Tuaunan

fuimslsamernadiilvgazfsnsonigunsgiu HA seld tlesanniiufisaudfny
yosuiaaunm Sillanudeanslimalsmeiuainvinaginnnaunmedwioies uas
upsianaUslovifivszaulufuiiagldsududdy adrlsfnm fuimslsmeruiaundan
vaailsmeuiarwndnaziiymidesauuszanalunisdeaiguazyaainslifisane vihlilsl
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3.2.2.3 Nan13a1s1aaunanalaniuussiunisansaa
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A1319% 3.11 ANA8Y GIUULILUUNINGGIY m'l:uwawahLﬂmn‘unszmumsﬂszLuul,l,azsmaeqmmw

1. N15dsIATYR5UTDY 4.1397 0.6109 Aewalaunn
1.1 asn. Sdesmdilsmerunatunsudona dusou wardeufth lunisvesuses 40183 0.6651 wanelaun
nszUIUNsAMNNAEEAIN
1.2 fmsUssanuainimid asw. Wivildnsiuimuanisideuaime wWieldvily  4.1665 0.6907 fanelaunn
wissunSousen1sadnsvesusaInTEUIuNSAMN AU (Heuturuney)
13 @il asw. Sandutasinding nsziiededu densliuims 4.2786 0.6814 fanelasnnitgn
1.4 it dsw. finsmeuauewenisitoyanisainsvesuseunlsmeuiala 4.1387 0.7051 flawalaunn
2819373A157 Wuan
1.5 doyafildsuanidmihil asw. fimuasudou gdes ihlaie wasidede 4.0998 0.7117 wawalayn
2. mawseadafunsileudisan 4.0987 0.6093 Aawalauin
2.1 @, fuatismsiidendsnlflsmeruialunaivavay 4.0870 0.6704 flawalaunn
2.2 vuldSuusgloriannnastemenansiianitufmuaiioldlunisfusesnszuaunisaanm
2.2.1 Hospital Profile 4.1071 0.6726 fiswelaun
2.2.2 T18UN5UTERUALLDY (SAR) 4.1203 0.6730 fanelaunn
2.2.3 Clinical Tracer Highlight 4.0882 0.6801 flawalaunn
3. 5EUIINTTUIUNSDENTITID 4.1832 0.5765 Aawalaunn
3.1 Snuiubsuiianumnyay Weamefuianssunsdeu 4.1918 0.7010 flawalaunn
3.2 nszuaunsieundulumunanditivun 4.2151 0.6855 flanelasnnitgn
3.3 nszuaunsdendulusmennuduiaeadins wasussernanmsdounin 4.3373 0.7241 fanelasnnitgn

nsrvIuNTHANAsUS U3
3.4 szauanufianelalunsazfianssunisides

3.4.1 msdnwieuenanslififeumumy (Documentation Review) 4.0144 0.6884 wanelaun
3.4.2 N15ULEUaUas Opening Conference & Hospital Presentation 4.1178 0.6438 fianelaunn
3.4.3 Msdunualudaziy 4.1199 0.6701 wanalaun
3.4.4 maldoumiipay 4.1490 0.6916 anelaun
3.45 magUUssiuinunnnsBeuasuandsudousuiuguimnsuasiinh - 4.2337 0.6705 fiawolanniian
(Debrief)
3.4.6 Msuanuasuningn idesdlenunmiidfryiuiiuvedsmeuia 4.2029 0.6853 anelaun
(Education Session)
3.4.7 Exit Conference 4.2250 0.6667 ﬁ\ﬁwaslﬁ]mﬂﬁqm
3.4.8 azUsBnuMsBoudisie (Exit Report) 4.2094 0.6600 wanalaun
4. N3ANFULAZIIBUY 4.1687 0.5840 wewalawn
4.1 msdinAususesimnalusdla Wunas undede 4.3357 0.6482 fiawolanniian
4.2 g, UsenmiAnansinduiusesnseuiunisaanwlunaiiiivun 43093 0.6452 fiawelaunniian
4.3 lsangunasuiuasidrlandnnisnisiingiuu (HA scoring) 4.1525 0.6773 anelan
4.4 nawinslirzuuuiidmedueiidae lade 3.9447 0.7272 wanalaun
4.5 Tsseunaufinasishumsiuseswesandureunisifendisn 4.0875 0.6865 anelan
4.6 ayUnassnumsdsdulstloviiomsiaunaunwedsmetuia uag 4.1942 0.7088 wanalaun
ansaluszendldlaass
4.7 anugndesuarszezamsleiululssmatiednsnisfusenssuiunsaunin - 4.1606 0.6917 wanalaun
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5. n1samumdsnisden 4.0397  0.6679 wenalawn
5.1 asw. fnsdeudimaiiedhir T WefamuuaznszduliAanisiaunnmuam 4.0529 0.6904 Hawalaun
sw. agsiLilos
5.2 asw. fszvumsiamuuasihsslmsieneimansoilificlszasd Welsf sn. 40276 0.6871 Hawalaun
MUYIUNSEUILNTAININEE 1eRBLD
6. fioudrsnn 4.3341 0.6361  fiswalaunniign
6.1 fimug anmanmnsalunisussgnaldinasguiulsmenuiavesinu 4.3705 0.6633 flanelasnniign
6.2 vinii/yadnnm wdeite uazdirnudufasidas 4.4101 0.6893 fiawolosnniian
6.3 fidendeansumsgiu HA seawidmiing sw. lade 4.2272 0.7489 fanelasnnitgn
6.4 fieslruusi/delausuusigumuasmnzauiuuunvedsmeiua 4.3313 0.6956 fawslasnniian
ileteenszfumsiangunmvedlsmeuiald
6.5 fudalemdlviiiuliuanivdsunnudniu waradmmsiulality 4.3341 0.7229 fawslasnniian
lsangunaiauinan mlamenues
7. Usglomiitléunazaruduen 4.4820 0.6195  iawalewniign
7.1 Tsamerunagilalusanisiuses HA Alsmenuialddu 4.5066 0.6338 fanelasnniign
7.2 ngUIUNTS HA neliAan1snseduazensyaulun s AMn LA 4.4580 0.6547 fanelawnniign
AnudaeasielunisguadiUae
AN 4.2066 0.6957 wanalawn

5197 3.12 Anade daulsauunnsgiu anuiawelanediuinsgiuuasionsiieuiinamsianmnm

1. 1A3UTIINEIVIAUATUINTHUNN 4.0778 0.6344 wawalann

1.1 sy HA anansafusmddunsimuguninszuumsiauluyn 4.1873 0.6658 wanalaun
szauvedlsmeua

12 TsmenasnsaUssgndlfinasgruiientsian uazdnlawnu/idivang 4.0324 0.6848 anelan
AAYVBWINTTIULAATUN

1.3 gen1sldunnsgiu HA glivihujiRaumunnsgiu HA 4.0133 0.7214 wanalaun
Ifaznindsiu

2. fomsiFoug 3.8195  0.6408 wanalawn

21 enufineladesmensdnfvdentsGeusiionmsiannauamliazain
- YouTube https://www.youtube.com/user/HAIThailand 3.8291 0.7547 fiawelaunn
- Facebook (HA thailand fanpage) 3.8236 0.7583 Fawalaunn
- Website (www.ha.or.th, https://www.qualitythestory.com/) 3.8752 0.7357 fisnelaun
- E-leamning 3.7204 0.7856 fanelaun
- Teleconference 3.6598 0.7772 fawalayn

22 @emsBeuiirnudilens uazannsadeansldaoms 3.7783 0.7188 anelan
(Two-way Communication)

23 denmsBeufiflensWaunannmianuiivme wazudagiy 3.8394 0.7125 anelaun

24 demsBeud ansauszgnduazthlugmsufifiieduiadounisiaunldess  3.8961 0.7050 wanalaun
wazaeaAReIuUIUNLINEIUIA

25 demsBeudiilensiannnunm iulsslemisonsthlld Ussillumues 39191 0.7089 wanelaun
wazivuaUsziiulunsiaun tetoensedumsianauam

AEKLY 3.9486  0.6318 Wswalaun
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M13197 3.19 AaAwazdslevianniadiiuniseusy E-learning

wldlglunsimunanin 153 26.15
W laNsEUIUNSIURAILI AN 133 22.74
Windsnsvianulugalmlg Muiauiaunw 74 12.65
ihluusuupamahauesmueslifty 132 22.56
wisluanuiivyaanineluuaznieuenlsaneuia 91 15.56
Buq 2 0.34
33 585 100.00

wueme : raunuudauaiuaunsaienaaulduinndi 1 daden

919137991 3.19 fmeuuvuasuaiuIInsdifunseusy E-learning liauAuay
Usgleydlunareliflng d9uiudnounasiinisidniuniseusy E-leaming a1u13au1Aug
i llflumsiaununmnniign S1udu 153 au Andudesay 26.15 sesasnie silvidla
NTEUIUNISEIURALIAMATHINNTY $1uT 133 au Aaludesay 22.74 Wudianansavily
Usudgamevhauvesmuadliituy S1uau 132 au Andufesay 22,56 thanudanniseusuly
wiatluaruiivypainsnielunaznieuenlsaneruia 91w 91 au Anludesay 15.56 uay
ﬂaiwl,ﬂmﬁmimmuiuuﬂw6] suitangaunm S 74 au Aniluiesay 12.65 auddy
wenaNil wmmmwmmammaﬂamw amn. msdadiudy Wetaeliynainsveslsmenuia
mmiaummgmuwmumu@mmwmﬂuu 114 N9 Root cause analysis (RCA), Risk management,
51T SAR, 31T Clinical tracer ¥i3ennsuimsanadedlusiu Non clinic \Wusfu agndlsfinnm
fidnfunisevsudnlvguesit vingnsdl asm. fdunsouagueguds widumssyrainsdiu

v

WA ndlassauninndsdslianunsassuslaegunsuaiuminnu Jsenisli asw. 4013

[y

gnanaNus v uasiiamanansiuangauivaniunisalludagduetiae
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3.3.2.2 Nan13a1523aunanalanIuussiun1sa1saa

NNIETIIANLTElANUIEIITUNSRNEUTUIEUU E-Leamning AMUAANETUNETUNA
=] = =3 1 o dy
fanuianelaluuseiuige aeil

P ' a ' P = = o P .
M197199 3.20 ALREY GQULUENLU‘IJEJ'WIiﬁ'm ﬂ'J'l&IWQWEﬂﬁJ NEINUNITHNDUITUTEUU E-Learning

frunszurumstumeunisliuing 0.6379 wewalaywn
1. msUsgwduiusnseusunangms (sxuu E-Learning) 4.0244 0.8131 wanelaun
2. MIUAITALIBYAYBIMENERTBUTH (52U E-Learning) 4.1805 0.7680 wanwalayn
3. AnudAzAINveINTsamLleuu website 4.2098 0.7275 Hawalagnn
4. pouwngaNvesTTUUMItissRurame Deuildeglutiagtu 4.0341 0.8188 wawalayn
5. nsuds-BuduniseusuiinnusinduezgemianisuisBuiuiinnuumsan 42585 07252 melasndian
vigane 1w E mail 1Jusu
6. ANUImNITaNTeAame s U UTINANgRTIUU E-Learning 3.8829 0.9053 anelaun
7. sUsuunisevsuiinnutanla uwasvilisandsnisiidasinlunisSey 3.9073 0.8379 wanalayn
8. AmuNzaNessTErANs3uiudemuarULuUMIaUTY 3.9854 0.8012 anelaun
9. AYAIANZANTDITURDUM TINABULAY AU DU 3.9268 0.7918 wanalayn
10. wazmnuain1sesululszmatietnsdisumseususessuy 4.1122 0.9032 Hawalagn
dudnvseiind
Fuinensuazsidmihiinuinig 42866  0.6572  fawaleanniign
11. 3N
11.1 flenuanansauazarindevgyluhidefiaou 4.4341 06801 fawelanniign
11.2 fimadamstnevesaudlidladonldie 4.3268 07446 Fwelauniign
12. Wwithit asn. anansaliideya/muugir/meuman
12.1 ywandeavangnsuaznisidniuniseusy 4.2390 07774 fwelanndian
12.2 sunadalun13oususyuu E-Learning 4.1463 0.7784 Fawalaunn
fudesdiuneanuazan 4.0943  0.7525 wawalaun
13. jUnuude vidosaRiiiy 1wy fmidsde amdls nmadoulw Faviey 4.0439 0.8706 wanelaun
o fananianls melielademinnsuasivssangnmluns
Zouslaau
14. syUUNsiSeunsaey E-Learning fimnuiaties daau ladfndn 4.1805 0.7486 flawalaunn
15. fdomsmsindedeansiuidiniii fivanvans uazazenn 4.0585 0.8725 Aawalaun
gruganwnisTiuinis WseloviitldFuuasnmmhluldusslon) 42423 07485  fswelawnniign
16. iilemlumssusuanansothdiamwauamismeuals 4.2829 07908  fawelaxnndian
17. matineusiluadsiiussanuingusvasdvasnisiinevsy uazanans 4.2244 07849 fawelaniign
iluuszandldle
18. Msousalunded HeuUsrasnmuazanudosiulumsuf iR 4.2195 07832 fawslexnniian
LRRVAL
NN 4.1688 0.8073 wawalaunn
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3.4 A3UNANISNAFBUAIAINNIDIUVIILUUFRUAINAMNNINE TaLNEINY
N3EUAUNITUTTULAL TUTDIAMNINEATUNEIUA

mMvAALderiu (Reliability) vaswuuaouan Tnefiuinddediuau 4 vitu (3% 1 vinu
tnfiasigd 3 vi) lnaaeulasthuuuaeunufiadstulunaaousunguiiedns $1uam 30 918
Tudufiniaunie Tiun Jodul fualan #3ns gasnng Auiinneld 16un unseIsssuse qums
a31uqisndl aswan nsed usdaa AufiniansTuoen lHud Sunys Aufintanans 1iun
NFUNNUMILAT TIYF QALY aynsUTINTg wIvuAsAToysen fufinnang Susendeanile
oA Maziny veuwny 9nss1d uasswdun Seedn a3uns ynams auas1weIl 1ae uaz
ihdeyadilsumaininudesiu (Reliability) vosuvuasuniufisAadn Arduuszanisarin
(Alpha coefficient) TuiFosanufianelanszuiunsusziiulag3usesnun WA LUNYTUIAY
010U UTRINUNINADIUNETUIA (DIANTUINTL) FIRN51971 3.21 UATANTISH 3.22 ALATFY

= = - o2 a Y
A15197 3.21 NANTSNAEBUAINUTDNBVBILUUFBUNINANUNINB lALA8AY
ﬂﬁ&’UQUﬂqiﬂizLﬁuLLﬁz%lUiaﬁﬁ]mﬂqWﬁﬂ'luWEnU'la

Cronbach’s
Uszinuanuianala Alpha if
Item Deleted

1. P15ENUATVRSUTDY

1.1 asw. fremndiflsmenainaudeys duneu uazdeufod lunnsvesuses 0.942
NIEUIUNIAMNNIREEAIN

1.2 fimsuszanuandmihil s Wivindldmsuimuansieudmih el 0.940
wissunSousionsasinsvaiusainszuIunsAunmlaviune (lewiununaiy)

1.3 Wwithil asw. sianudutaenadng nsgdedeu densliuinig 0.942

1.4 W wihil asw. fimsnevaussienislitenanisatasvefusesurlsametunalsiosig 0.938

59A157 Muan

1.5 Toyafilesunnid v asw. Irnuasuiiu gnaed Whladie wagtdeis 0.941

2. NSLABUAISUNISLEBNEISID

2.1 @5W. ANUATINITUNTIUF15IAALTINYIUNE ML TN LEY 0.945

2.2 vinuldFudstleminnmswissuenansiianmduimuaieldlun1ssusesnssuaumsamunm

2.2.1 Hospital Profile 0.943
2.2.2 $1897UN5UTEIURULDY (SAR) 0.940
2.2.3 Clinical Tracer Highlight 0.939
3. sEWdnenszuIuNsBeENdsI9
3.1 Srunuiudoufianumnzay Wemeduianssunsdey 0.942
3.2 nszuaunsdendulumunandidivun 0.942
3.3 nszvaunsBeundulusemnudutasades wazussenanisdemianssuiuns 0.943
uanasuiSeus
3.4 szsuanuiianelalunsazionssunisiden
3.4.1 msdnuBouenanslifiduunumiu (Documentation Review) 0.942
3.4.2 M3UNAUDVDY Opening Conference & Hospital Presentation 0.941
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Cronbach’s
Uszinuanuianala Alpha if
Item Deleted
3.4.3 M3dunwalusaziy 0.943
3.4.4 Ms\Peumiey 0.942
3.4.5 msagUUsziuinunMasunaruanivasuSeuiuiiuguimsuas i 0.941
(Debrief)
3.4.6 Msuandsuiingn edesslenanmitdfyfufiuvedlsmeuia (Education 0.940
Session)
3.4.7 Exit Conference 0.942
3.4.8 iwaaqﬂswamuﬂWiL?jauﬁﬁm (Exit Report) 0.940
4. N13ANFULALIIEUY
1.1 msdfnduiusesiimalusdla Wunans undedle 0.939
4.2 aw. Uszmanansinduiusesnssuaumsauninlunaniiivue 0.938
4.3 Tsnegrwasuiuasidnlavannisnisiviagiun (HA scoring) 0.939
1.4 inasinslviazuuuiidesuneiidaau lane 0.940
4.5 15menunaduiinaiinunsiusesvesanituneumsifondisna 0.940
1.6 ayUnassnunsdeudulsslevidensiannaunimvedsme g way 0.941
ansatnluussendldliase
4.7 mnugnediarszeziiamMilasuluyseniatiedninisfuseanssuiunisaunm 0.940
5. nM1sAnAamdsnsidey
5.1 asw. fimsBendrnaiiodhszds WednmuuaznseduliiAansiannamniw sw. 0.941
ogeaiilos
5.2 asw. fszuunsAnnuuazihssimsiesgimmsailifielseasd Weld . 0.939
NUYNUNTEULNMIANN WD sDITRY
6. {ioudsan
6.1 1A1u3 mnuansalun1suszgndliunsguiulsmeuiavesiny 0.940
6.2 vinii/ynannw undede uasfienuuiasioiing 0.939
6.3 fioudoansinnsgiu HA e wiiimiid su. Wilade 0.940
6.4 fidenlruuniy/delausuus iinuduasmnzaniuuTuneslsmeuia 0.941
Wietsensziunsianaunmuedlsmeald
6.5 ideudalomalsiiulduaniasumuAniu uazadsmusiulaliiulsmenua 0.938
W mlanenuLes
7. UsgloviiiléFunazannuduen
7.1 lsmenanilalunanisiuses HA filssmeunalsiu 0.941
7.2 nseUIUNs HA nelviiinnisnssdusazenseaulunsimnnunmuazauUasnsy 0.940
Tun1squarae
AanutndeiisvasnmmuanuiaelalunszurunisUssfiuazvinisiuses 0.941
AMNINENTUNEIUTA
** e « lunsfinsanavesternufivangalduitosinmifediud 0.8 July
Andifianduauuazsnii 0.8 fesfinnsanuiulss viedatisly
3-54
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Fatu 91nR13197 3.21 Ardudszanssai (Alpha coefficient) ¥84a1011ANNNINE 1R
AeafunsrurunsUseiiiuuas fUTeINUN AN NG VARSI TUSUTOIAAIANEN UMY TUIA
(89AN15UMIYL) (Alpha coefficient) Ao 0.941 mneAuIIAERwelafeatunszuIug
UsetiiunasSUTaInN A IUNEIUIaYRIa 1T USUTBIAMAINADIUNEIUTA (BIANITUMIYL)
(Alpha coefficient) flmnanindevesdeyauuuasunuiosas 94.10

A15197 3.22 NANISNAFRUAMNULTDD BV UUEFBUANNANNIWaTaLRgNU
WnsgIULazTasFEuS NN INAIIAMA TN

Cronbach’s
Uszinuanuiianala Alpha if
Iltem Deleted

1.NﬂﬁigﬂlﬂiﬁWﬂﬂUﬂﬁua%U%ﬂﬂiﬁ%ﬂﬂW

1.1 103g1u HA anunsaduswamslunisiannaanmssuunsyhaulunnsgdivves 0.928
lsangua

1.2 lsmenunaanansadszgndlinasguiionsimuasidlauiuatmneddyues 0.927
WINTFIULAGTUY

1.3 dtonnsldinasgiu HA aeliihuufsinumumnsgiu HA Iaznandatu 0.927

2. fomsiseul

2.1 enuitanelagewmnanisidnfsdonisiseudiienisimmunauninlaagain

- YouTube https://www.youtube.com/user/HAIThailand 0.929
- Facebook (HA thailand fanpage) 0.928
- Website (www.ha.or.th, https://www.qualitythestory.com/) 0.927
- E-learning 0.929
- Teleconference 0.928

2.2 AomsFeuimmudilainy wazannsndoasliaemis (Two-way 0.928
Communication)

2.3 FomsFeudiiomsiannaunmiauniiome uazdutiagiu 0.926

2.4 FomsFend aunsavszgnduazhlugnisufoiiieduiadounsiannldae 0.927
wazaonAaIiuUIUNLIINEI LA

2.5 Aemsiieufiflensimunnanin 1ulsslevtddensthluldUszifiunuies 0.929
wazimunUsuiivlunsiaun Wetissnsefumsiauaanw

AanutndetienmsauaruieelafeaiuuinsgiusasdenisGeuiivanisiamn 0.928

AN

** ey - lumsinsandvesdomanufivsnyailduidemaufidiiusd 0.8 Fuly
Arfifanduauuazdinit 0.8 fesiarsanuiuu viedatisly
ety a1nm15199 3.22 Aduuszans San (Alpha coefficient) va3A10uAINNIND]A
AerfunnsgrunazdenisiSoudifiensimuinunimyssantuiusesnunmanuneIUIa
(29AN15UN191) (Alpha coefficient) A 0.928 ‘mmEJmm’jﬂmmﬁawaimﬁmﬁummgmuaz
don1sSsuifionsimunua MY TuIUToINMUAMEADIUNIIUIA (B9ANITUNITL)
(Alpha coefficient) fimnutidovesdoyauuuasuniu $esag 92.80
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3.5 NANISNAFIUAIAIUYBUUVDILUUABUAINANUNIWD LaLNeNU

ASENBUIUIZUY E-Learning é"\uqmmwamuwmma

mMvAALderiu (Reliability) veswuuaeuanu Tnefiuinddeduau 4 vitu @n3de 1 vinu
Tnfiasigdt 3 viw) lnaaeulaethuuuaeunuitadstulunaaeusunguinedns $1um 30 518
wazthdeyaiildinmeinndesiu (Reliability) vosiuuasunmieaadia Adulszavssani
(Alpha coefficient) Tuidasaaufisnelaiigafunisiineususzuy E-Leaming A1uAmnw
AUNYIUNAVDIANNTUSUTOINUNNADIUNEIUND (BIANITUVITL) Fan597l 3.23

A151991 3.23 NANISNAFBUANNULIBNDVBILUUFBUANNAMNUNIWB LALNEINU

ASRNaUsNSTUY E-Learning é"\uqmmwamuwmma

Usziuanunawala

Cronbach’s
Alpha if
Iltem Deleted

AIUNTTUIUNISIUABUNIS IAUSNS

1. MsUsyduiusn1seusUNangns (seuu E-Learning) 0.932
2. MIUATWazLBenTeMingnIaUsH (52U E-Learning) 0.934
3. ANNEEAINYBINITamEL i8N website 0.934
4. anumsnzanessrUUMststRumame Touildeglutiagdu 0.932
5. Msude-Tuduniseusuiinnusindiiazdemnanisissduduiianumnsauiie e 0.932
WU E mail tJudy
6. ﬂ’mmmmwammaﬂmaawLﬁeuamwé’ﬂqmizw E-Learning 0.933
7. sUsuuniseusuinuiaula wagvihlvidndsnsiidusulunistey 0.932
8. mmmmzamaqazammmiﬁauﬁ’mﬁamLLangLmeianm 0.932
9. AULNZALTB LN BUNNSNAFD ULALE AR UNE 10U 0.931
10. AnuazmInvesnsiasululssmatetnsidsuniseusumesyuudidnnseiind 0.934
FuAvensuasd T AiTIRUINS
11. Ineng
11.1 fanuannsowavarudengluideiiaen 0.931
11.2 ﬁmmﬁﬂmimwammmi‘lﬁvﬁﬂaLﬁamlﬁdw 0.931
12. ¥ withit asw. annsalideya/muusti/meudianu
12.1 yastBunnranansuaznsiinsunseusy 0.933
12.2 aumnAflalunseusNsEuy E-Learning 0.934
frudesuaeaauEzaan
13. EULLUU% wiodaniiiie 1wy fudede ands nedeulm Tnvey e 0.933
fanuthauly melialadominnauesivssaninmlumadouslafity
14. syuun1sissunsasl E-Learning danutaties datau ludnde 0.932
15. fidosnsnsiasedoanstudmiing fivannvans wazasain 0.931
356
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Cronbach’s
Usziiuaunanala Alpha if

Iltem Deleted

druaaunmnsTiuins (Usslevdnldsuuaznisiluldusslovd)

16. \lowilunseusuanansailuldiamamnmlsmeuald 0.932
17. msfneuslunsadussamaringuszasdrosnisiinevsy wavanansmitlutssgndldld 0.934
18. myousuluasil Heeuusrdvinmuazanudeulumsufifnuveaiu 0.935
ArpnuuEaiovasn msiuanuienalelunisiineususzuu E-Learning 0.933

** e : lun1siansanmvestednuivangaulauntedanuniasaws 0.8 Juld
Avdfianduauuaziindy 0.8 feafinnsanuiuls wiedniisly

MUY 917115199 3.23 AdNUIZENTOaNN (Alpha coefficient) vadAIaIuANIND LY
AgIRUNIRNBUINITUY E-Learning ve4an10uTUTIAMAINANIUNEIUIA (2IANITUNIVY)
(Alpha coefficient) fi 0.933 wu18AIUIT AURINElALABIAUNITRABUINTEUU E-Learning

Y8301 0USUTOIAMAINANIUNYIUA (B9ANITUNIYY) (Alpha coefficient) 1A11UULTB VDS
Joyaluuaauny Segag 93.30
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uni 4

v = )
YDLEAUBUUSINDNITUTUUTY

4.1 nszurumsusziiuuazlinissusesaumwaaruneguna

& dausuzilomsnaundunszusunsUssfiunazlinmsiusesqaunmwanuneiua

nnsdrsranunanuduiasaudns anuiluviunvedsimeiviawaznisadg
vsssmalfiAansuandisuSeudvesiBoudmadululufiemaiidtuegiann
fnounuvasunwdlngfismeladenisufudsululufiensiidtuvesioy
d1929 FehlifuioRnundflasuandiouSeusinnty winaeddfdeuding

Y
¥

vreiufigsldindsmieidnsitlifufasuinsudainindudiutesuazay
annsauiudsldlueunan eg1dlsinm dmuiideudisafifanug anudila
wazannsalisuurihdeanuneuadudnnedaduidesnsvesuoRnudud
Taenss Fedndudonimungidendnandmiuifmudanuiuiusely
AUIMISLSINEIUIAUIMRINDI1IN55UTOMNRTE I HA WulilesnatsAuainmia
nsgnsae1 WldiAnananudesnisvesuimsuaslimuanudnduvewnnsgiu
HA Bslunsdidl asn. Sududeadluugnilsfmunfideduimsvedlsmeuiaynus
othwiaiies amuddyuaziidurennnsgiu HA Ussleideussvmuluiiud
suwdmavselovifinaslsmeuiaseldfuideniunisfuses onsimundiy
AunmERTUNE A lFeE e By
finsandudunisiavilusunsudfaguidmihilsmeuaanusatuiindeyad
asn. fosnslunisuszdliulifusefusazarunsafsdeyanmiididoudianio
asn. deansléviudl naununsdnedouonarsildnauuuazannislinszay
fiadl Tsunsudifaguansanansnfassuarannsaldtuiindoyaldvud iesan
Lsanenvavuadndlvgluifidemaluladansaume (T) winlsunsudniagy
annsaltenldegnauysalagtisananszauveslidmhils
fsamandunuiawaunmanuneuailUlumdngasveunmduazneualy
sERUnSANYIR WA U3 ey 1as LﬁEﬂﬁLL‘Ww&mswmmaﬁwﬁugmﬁmﬁ'mmﬂiumw
AnUNYIUIaTALATANNIAARTEEEIAINNT S BuT U uA ol e
lsamenunale

msnnadelsmeunalunsalfidendsdlildauin mslifiBeudmnavianudila
Torausuuzidufidondrranunsuldlideiauounuzionly wiifidoudiad
véninaietodunaiiuanssiuudlimsliiausuusunlsmeunaniiinnudaudsiu
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- aasiiniseunvaudilaFeanudinisussidiufunialsimeuialidaiou
Aounndndendse wazasiinmsusmanasinisUssiduidaaunienduds
lonansinaeinsUsediuliiulsmeuaie Sunusasidilaluinessuidendu

- USuupmsiindedszanuauliifussuubtu Ssruuiufinennufiiviives
mMsUszanuau WelinmsiwAsuulasussaunusesannsaiunudeideslilagl
anou dnmsUszanauiidnau nns fedeldheuarlideyalfesgnios sl
fuszaunumsigiuteyalsmenuiaiignieaiieanmiufianainlunsuszanuny
Wy wesAndelsaneiuia Junsradouiiinsdwian Wudu s n1sinde
Uszanuauendwing asw. arsianudaaunaglulufienafioatu fadeswes
lonans wazivunniInsIden WeananuduauvesduiiAnuiauganm
A0UNIUR

o & = o v =9 ¥ a o
% UDLEUBLULININTHAILIAIUNINTFIUN ITUsEIUS UTRIARIN WA UNEIUNS
v & o v o Y a 1%
- 119597 HA Tulagduduninsgrunansilddmsulsmeuiatunnusun lngli
wiaglsaneuratllusuldlimseiuusunveddsaineguiativ NMsesulenszuIung
A9 Tunesgrudaldanuisaenizianzaals lalsmeiuiaudasing laeane
Tssnenuiaswindniineuduan winie asw. azdavidiionislduasguudaney
AT MINTANTUITAMUENLINTFIU HA Lena1uuIUnvalsang1ua tnaiinis
Uszyunquitunuduinisvedlsameivialuusundug wu lsangruiaguyy
Tssnenunatenau lsswenuiadngg lsmeruiagud Wusu ssdeliuinsgiuiay
AU ATINUUTUNVDILTINGIU1aNINEITY wazdelaiusaundlogne Best
practice lad189u Fan1sendiregandamau WudsfiniefuiuRauiauinuain
ABINTTUINTIEA
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