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MEMORANDUM OF UNDERSTANDING
Between
PLANETREE INTERNATIONAL and
HEALTHCARE ACRREDITATION INSTITUTE (Public
Organization) THAILAND,
2022-2025

This Memorandum of Understanding (“MoU”) is entered into the
Planetree International (hereinafter referred to as “Planetree") and the
Healthcare Accreditation Institute (Public Organization) Thailand
(hereinafter referred to as “HAI"). Planetree and HAI are hereinafter
referred to individually as a “Party" and jointly as “the Parties";

WHEREAS, the Planetree International has its headquarters in
Connecticut, United States, is an international organization in
Advancing Patient-Centered Care and provides education, resources
and information in a collaborative community to healthcare
organizations and support efforts to advance remarkable experiences
for patients and staff in patient-centered healing environments.

WHEREAS, the Healthcare Accreditation Institute (Public
Organization) Thailand, based in Bangkok, Thailand, is a public
organization are responsible for the accreditation of healthcare
services under the concept of "Accreditation is an Educational
Process".

WHEREAS, the Parties having identified cooperation as a common
area of interest, to develop and implement joint activities to
collaborate and promote health care facilities on spiritual healing and
human dignity (people centered).



1. BACKGROUND

With Planetree and HAI are the leading international institution with
the intention of promoting and to encourage all healthcare institutions
to have personnel working with spirit and value of human dignity.
The Parties aims to work towards incorporating to develop, promote
and assist the dissemination of the concept of people centered into the
organizational structure and culture of the hospital/health service. The
Parties have the mutual benefits and the need to strengthen the co-
operation within the field of accreditation and/or certification through
scientific and technical exchange, sharing standards and guidelines
for systematic patient care, and research to develop knowledge at
international level.

In order to provide clear guidelines for cooperation and joint action
based on the mutual desire of both parties to cooperate. Therefore,
this MoU details and describes the collaboration between the
Planetree International and HAI Thailand.

2. OBJECTIVES and AREAS of COLLABORATION

2.1 The objective of this MoU is to establish the basis for a
cooperative institutional relationship to encourage and promote
bilateral cooperation on the concept of people centered accreditation
and/or certification related issues based on mutual benefit, equality,
and reciprocity.

2.2 Cooperation under this MoU shall include, but not limited to the
following modalities:

a) Strengthening and promoting efforts by each Party in promoting
healthcare organizational cultures of person-centered care
everywhere; and

b) Design, develop and deliver of education and training programs
as its requirements; and

c) Exchange of available information and data regarding Spiritual
Healthcare Appreciation (SHA) certification and the Planetree
certification that exists between the two institutions; and



d) Organization of workshops, seminars, and working groups; and

e) Transfer of know-how, and healthcare standards on a non-
commercial basis; and

f) Development of joint research or projects on subjects of mutual
interest knowledge of working spirit and people-centered care
processes; and

g) Sharing of experiences on accreditation and/or certification; and

h) Promote the Spiritual Healthcare Appreciation (SHA) and the
Planetree international certification as a tool for person-centered
care shall be advertised/ propagated through respective websites
of the parties; and

1) Other modalities as may be agreed upon by the Parties.

3. ORGANIZATION of the COLLABORATION

3.1 The Parties will, on a regular basis, keep each other informed of
and consult on matters of common interest, which are likely to lead to
mutual collaboration in the scope of MoU

3.2 The Parties intend to hold joint meetings regarding this MoU at
such interval as deemed appropriate, to review the progress, to discuss
any issues or challenges experienced, to plan future activities and to
make suggestions between the Parties as appropriate.

3.3 The Parties may invite each other to send observers to meetings
or conferences convened by them or under their auspices in which, in
the opinion of either Party, the other may have an interest, invitations
will be subject to the procedures applicable to such meetings or
conferences.

4. INTELLECTUAL PROPERTY RIGHTS

4.1 This MoU does not imply any transfer of intellectual property
rights. In particular, each Party shall retain any and all intellectual
property rights in all materials owned by it.

4.2. This MoU does not grant to a Party the right to use materials or
intellectual property belonging to or created by the other Party.



4.3 In the event of joint implementation of activities pursuant to this
MoU which results in the development of intellectual property rights,
the provisions regarding such intellectual property rights will be
determined by separate agreement between the Parties prior to any
use or dissemination of such intellectual property.

5. COMMUNICATIONS and DISCLOSURE

5.1 Each Party may acknowledge the existence of this MoU to the
public, provide general information with respect to the collaborative
activities contemplated herein, and publish this MoU on its website.
Such disclosure(s) will be made in accordance with the disclosing
Party’s respective disclosure policies and consistent with the text of
this MoU.

5.2 The Parties will confirm and agree with each other regarding all
publicity and public statements relating to this MoU prior to the
release of such publicity and public statements and intend to establish
a joint communications plan for that purpose. The Parties will not
state or imply that activities outside the scope of this MoU are part of
this collaboration or endorsed or approved by the other Party.

5.3. The Parties will not allow any third party, including, without
limitation, any corporate sponsor or donor to a Party, to refer to the
collaboration between the Parties under this MoU including in a
manner that implies involvement with, endorsement by, or support to,
that collaboration.

5.4 The definition of confidential information is based on the
regulations of each Party. In no case may the information exchanged
under the terms of this MoU be transferred by the recipient to any
third party without the prior written consent of the Parties.

5.5. Any public statement, publicity, or disclosure is subject to the
prior written agreement of both Parties.



6. OFFICIAL EMBLEMS and LOGOS

6.1. Neither Party will use the name, emblem or trademarks,
copyright, design in respect of, any of the following properties of the
other Party, or any of its subsidiaries, and/or affiliated, or any
abbreviation thereof, without the express prior written approval of the
other Party in each case.

6.2 In the event that, in accordance with the foregoing, approval is
provided by a Party, such usage, reproduction, etc shall be subject to
compliance with that Party’s further instructions (rules, regulations
and guidelines) in relation to each and every case of usage.

7. RESOURCES

7.1 Implementation of any of the activities outlined in this MoU will
be subject to the availability of sufficient financial and human
resources of the Parties, and each Party’s programme of work, priority
activities, policies, rules and regulations, as well as its administrative
procedures and practices. This MoU does not give rise to any legally
binding commitment of resources, financial or otherwise, for either
Party.

7.2 The Parties agree that the development and implementation of any
project under this MoU shall be assumed by the Party who incurs
them, unless otherwise stipulated in writing. Each Party will be
responsible for the financing of its roles and activities envisioned
under this MoU, and no transfer of funds between the Parties is
envisioned in connection with this MoU.

8. AMENDMENT

This MoU can be amended by the written consent of the Parties. The
method of amendment shall come into effects as decided by the
Parties.



9. TERM of the MoU

9.1 This MoU enters into force upon signature by the Parties for a
period of four years from that date. The Parties may wish to extend
the MoU for another four years period by mutual agreement.

9.2 Planetree/HAI may, at any given time terminate the collaboration
established in this MoU. Should a party wish to terminate this
collaboration by giving the other Party a written notice of 90 (ninety)
days in advance of its termination of this MoU.

9.3 Planetree/HAI termination will not affect activities initiated under
this MoU and already underway at the time of termination.

10. DISPUTES

10.1 This MoU is an expression of common understanding, and is not
an international convention or agreement, iS not subject to
international law, is not intended to give rise to any rights or
obligations under international or domestic law and does not in itself
give rise to any implication of commitment of resources, financial or
otherwise, for either Planetree or HALI.

10.2 Any dispute, controversy or claim between the Parties arising out
of this MoU which is not settled amicably by the Parties shall be
referred to arbitration under UNCITRAL Arbitration Rules as at
present in force. In the event of failure of the latter, the dispute shall
be settled by arbitration. The Parties shall accept the arbitral awards
as final.

11. EFFECTIVENESS

This MoU will become effective on the date in which it is duly
signed of the Parties (“Effective date”).

Signed in duplicate on the date provided below:



For the Planetree International

M 8T

Dr. Susan B. Frampton
President of Planetree

International

3/11/2022

Date

For the Healthcare Accreditation
Institute Thailand

T ersens £-.

Dr. Piyawan Limpanyalert
Chief Executive Officer, HAI-Thailand

3/11/2022

Date
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